Xiao (Mark) 
Summary

Mark has over six years of experience in Information Technology industry with over three years of expertise in Content Management using Interwoven TeamSite Platform combined with Templating, Workflow Modeler, DataDeploy, OpenDeploy, XML, Perl and CGI.  In the most recent project, he was responsible for all CMS templates, workflows, and OpenDeploy/DataDeploy Configuration.  In addition,  designed and developed complex templates which have inlines, callouts, FormAPI validations, CallServer methods to access the resources from database and he has written multiple JSP’s and Servlets for web applications. 

Technology Skills:

Languages: C, C++, Java, Perl, R, GAMS, SQL, HTML, XML, JavaScript

Software: Lingo, Lindo, Arena, Matlab, GAMS, Cplex, R, Eclipse, Visual Basic 

Web Content Management: TeamSite, Workflow Modeler, OpenDeploy
Operating System: Windows, Unix,Linux
Experience

Teamsite Lead Developer,                                                                   August   - Present 

Healthnet, CA

The Healthnet is one of the largest Health insurance companies on Westside. The project is to redesign the whole website, utilizing TeamSite to integrate the content management 

· Worked closely with the Architect in finding a solution which will make it accessible to deploy content into two different technologies and platforms Java, without greatly impacting the current way of creating content and deploying it. 

· Design and Developed various Data Capture Templates (DCT's) and Presentation Templates 

· Configured templating.cfg for Data Categories and Data Types in TeamSite Templating.

· Extract the data form Database resource to templates using cgi scripts and perl scripts. 
· Implemented the solution which required redesigning the templates and adding new metadata. 

· Created FormAPI scripts to the newly designed Templates to support the new functionalities. 

· Modified the existing workflow to be able to publish to a new environment.   

Environment:  Interwoven TeamSite 6.5/Teamsite7.2, Open Deploy 6.1, Perl, Unix, SVN, CVS, JSP, JavaScript, HTML, XML, XSLT, Struts 

Interwoven Developer, 




January 2010 – July 2011
State Farm Insurance, IL
Description:
Auto Sales Enhancements (ASE) is an enterprise effort that draws in numerous separate initiatives to provide an integrated solution for auto quoting and application processes.  This solution will allow additional pricing flexibility. The primary objectives of this project are pricing flexibility, Provide integrated auto sales workflows.

Responsibilities

· Created various customized menu option for the search of DCRS after obtaining the business requirements from the different users across the company.

· Created a customized menu option for deployment.

· Coded CGIs and Perl scripts for callouts and inline items in the templates. 

· Used various workflow tasks like Group Tasks, External Tasks, email task etc.

· Created custom Perl scripts for various TeamSite workflows to send emails.

· Migrated already existing templates to fit the TeamSite 6.7.2 environment and tested all templates for compatibility on TeamSite 6.7.2
· Created datacapture.cfg, XML files that define a data capture template and defined the data capture form for a specific data type.

· Configured templating.cfg for Data Categories and Data Types in TeamSite Templating.

· Developed various Data Capture Templates (DCT's) and Presentation Templates 

· Submit configuration-using submit.cfg for permissions, filtering.

· Deployed the content to production server using Open Deploy 

· Used Mediabin to create unique images by transforming single images and combinations of multiple images, text, and variables. Also used it to store transformation specifications 

· Created content inventory by writing a Perl script which went through all the content in ASE TeamSite branch and put it in a spreadsheet categorized based on their type.
· Worked closely with the business to create a list of Metadata which will be needed to migrate the content to the Portal and make ASE content enterprise compliant.

Environment: Interwoven TeamSite 6.7.2, TeamSite Templating 6.x, Open Deploy 6.x, Data Deploy 6.x , MetaTagger, Mediabin, WorkFlow Builder, CGI, Perl, Java, J2EE, JSP, JavaScript, HTML, XML, UNIX Solaris 5.6, Oracle 9i., Apache Web Server, WebSphere, Unix, Java, Struts, CSS  
Technical support,                                                             August 2009 – December 2009
Hertz. Inc, IL
Responsiblities
· Integrate Interwoven with third party tool Big Word for translation in various languages.

· Involved in writing new deployment script for content & database deployments.

· Initiated proactive decision to improve the performance of hertz content management system.

· We automated the translation process.

· Enhanced the workflow to convert manual translation to automate.

· Solved business users requests on production server related to Interwoven.

· Developed a utility to generate a report about files and deployment workflow.

· Written schedule deployment script to create a version of teamsite internal files ex. templating.cfg, roles, available template etc.

· Developed a workflow to configure new users in interwoven system. 

Environment:  Interwoven TeamSite 6.5, Open Deploy 6.1 , Perl 

Web Content Developer, 




August 2008 – July 2009
Bank of Ningbo, Ningbo
Description
Bank of Ningbo Co., Ltd., established in 10th April 1997, is a shareholding commercial bank with the qualification of independent legal person. In May 2006, Bank of Ningbo initiated cooperation with an overseas strategy investor—OCBC Bank. It also was successfully listed in Shenzhen Stock Exchange (stock code: 002142) as one of the city commercial banks first listed at home. 
Bank of Ningbo website provides information about business cooperation products, personal banking and creditcards. We manage all web content on day to day basis based on the changes made in products, sales, supports etc. We manage all web content using tools such as Interwoven TeamSite 6.5, Forms Publisher, Open deploy, Data deploy. 

Responsibilities

· Manage web content using Interwoven TeamSite. 

· Created Data capture Template and Presentation Template using TeamSite Templating, JavaScript and PerlScript.

· Deployed the content to production server using OpenDeploy and data into database using DataDeploy.

· Enforced updated style guides on customer sites for reuse of data using FormPublisher.

· Created XML components using TeamXML.

· Used MetaTagger to attach metadata to content.

· Managed digital assets using MediaBin tool for TeamSite.

· Generate reports on tasks using Report Center for TeamSite.

· Working with Product teams and Customers during customer escalations to resolve customer issues.

· Participate in testing of updated versions Interwoven TeamSite.
Environment: Interwoven TeamSite 6.5, Forms Publisher, OpenDeploy and DataDeploy.

System Analyst,  





June 2007-- July 2008
Seaport Cargo Handling system web-based platform, Wuhan
· Participated in template and workflow development for Sales Manual module (Web-based Product Information System).

· Designed the whole CMS templates, workflows, and OpenDeploy/DataDeploy Configuration.

· Designed and developed complex templates which have inlines, callouts, FormAPI validations, CallServer methods to access the resources from database.

· Designed and developed workflows which have numerous user, external, cgi tasks and also the inner workflow.

· Provided enhancement and support for this module and performed unit testing.

· Responsible for offshore coordination to analyze requirements & implementation.

· Wrote Perl script to delete the expired files.

· Wrote Perl scripts to break the one branch into multiple work area.

· Designed and developed OpenDeploy configurations as per the requirements.
Environment:  Interwoven Teamsite, Workflow, OpenDeploy 
System Management trainee, 


September 2006 – May 2007
Project Management System-Manufacturing System (PMS), ST-ANDA Ltd. , Shenzhen









Description:

Project Management System is to manage the lifecycle of entire project starting from creating an account and project. It consists of Task Management System, where we can manage the project by assigning Tasks to individuals and the same can be subdivided. In the System we can define the access rights for the employees, so that only the employee who has got admin privileges can do the administrator activities. We can have details for the Backup System for a project and how frequently we have to have a backup and by whom it has to be carried.  It has got Timesheet System, where employee can log in and enter his timesheet for a week.  It consists of Account/Project Work plan Explosion and Dashboard. It consists of uploading file feature where you can upload a file with every record wherever needed.

Responsibilities:
· Involved in developing various forms using jsp

· Involved in developing the Task Management System, where we can manage the project by assigning the tasks to the individuals

·    Interacted with clients for any modifications to be made in the presentation forms 

· Also involved in unit testing

Environment: JDK, JSP, JDBC, HTML, JavaScript, Tomcat, Oracle

Database Analyst 





July 2005 -- August 2006

Development of Supply Chain Management System, Wuhan.

Responsibilities
· Analyzed of client requirement and system study.

· Involved in developing various forms using jsp.

· Prepared database connection pool in weblogic server for database connectivity.

· Involved in server-side objects coding using OOPS language Java and JDBC. 

· Involved in client side validation of forms using Java Script.

· Used the MVC pattern in which JSP acts as the view, servlet as a controller.

· Involved in creation of Stored Procedures, Functions and Packages.

· Used JSP for implementing Presentation Layer.

· Screens were developed using HTML, CSS and XSL was used for presentation.

· Performed unit testing.

· Used CVS server for version control.

· Involved in bug fixing of product.

· Generated the report on web in JSP.

Environment: HTML, XML, Core Java, JSP, JDBC   

Education
Master of Science, Industrial & Systems Engineering                                                    
University of Florida, Gainesville

Bachelor of Engineering, Transportation Engineering & Management                                                   
Wuhan University of Technology, Wuhan

