Misty Chapman
214 Lily Street Apt A
Greenville,  SC 29617
8645165387
mistymayfield2010@gmail.com
Schooling
Tabernacle  Christian School 
Grades 1st-12th completed

Work History
                ○September 2013-present
Production/Lead
Thermo Heating and Elements
Piedmont SC
8642954811

○Lead of department,  weekly production numbers, ordering supplies, filling orders and training new employees.  Runs and have certifications with different nicomatic machines,  mili ohm, dialect, and cirrus tester. Certified in soldering and laminating. 

                ○July 2007-May 2012
Service and Sells Representative
BigO Dodge
Greenville,  SC 
8642885000

○Parts Department: stock and order parts,  inventory control, warranty, core, and MRA returns.  Also handled and special orders. Dealer to dealer sales. 

○Service: handled all customer concerns, made appointments,  cashier for parts and service.  Explained work orders to customers,  handled all recalls, and filing
Data entry,  micros oft office and excel. Sub service advisor and advisor for all in house repairs for used and cars bought at addiction.  Assistant to service manager and service advisor. Also acted as service advisor when needed. 

○ Enjoy working and being around automobiles
○ Great with customers
○Always willing to learn and do new task as needed
○Team Leader
○Friendly
○Fast
○Team Player
References
○Paula Norris 8642767837
○Tonya Miles 8644208504
○Paul Shepard 8642386230

