Heather Cavey 

(972) 974 4560

Hcavey@gmail.com
I would like to start a career with a reputable company while finishing my college education, and graduate with Sports Business major and an accounting minor. My previous experience working with people and being the first impression representing the company, will make me an asset for any successful business. 
Work Experience 

Contract Processor- Kelly Services-Nissan Motor Corporation-Irving, Texas, February 2011- present 

Responsible for working with Outlook, Excel, Word, and the Internet. My job is to review different state lease contracts to make sure they would add down and make sure the state requirements are on each contract. I have to communicate with credit and make sure that the dealer will calculate and have the correct information for each customer. 
Information Desk – Sam Rayburn Student Center, Commerce, Texas, August 2010-January 2011 

Responsible for answering phones, greeting people, and directing people. I was front desk greeter for professors, students, and many times the President of the University would come in, which gave me an opportunity to build a rapport with him. Students would come to me and ask how do get to a certain building for which I would assist them by getting a map and directing them. Students called in to ask for a professor’s email or telephone number and I would research the needed information and direct the call.  
Customer Service Representative (CSR) – Pizza Hut, Lewisville, Texas, June 2006-July 2010 

Responsible for answering phones, cashier, food handler, waitress, driver, and order taker.  Received many compliments from coworkers and customers in regards to both my cheery disposition on the phone as well as my delightful nature on pizza deliveries.  My job was to guarantee customer satisfaction on their Pizza Hut experience each and every time.  If the pizza was incorrect when showing customers their pizza, I would have to go explain to the cooks that we would need a remake.  
Sales Representative – Delia’s Clothing, Highland Village, Texas, August 2008–August 2009

Responsible for greeting customers, giving fashion advice, cash register, and answering phone.  Store’s clothing was directed towards young teens, for which I was an excellent role model in helping them choose appropriate clothing for their specific taste.  My clean nature came in handy as far as maintaining good appearance of the store.  

Education

North Central Texas College, Corinth, TX. Currently enrolled in one online and one in class.

Texas A&M University-Commerce, Commerce, TX. Took online spring of 2011. Went full time Freshman year and Sophomore year Fall 2010.  
Lewisville High School, Lewisville, TX, Graduation date: June 12th, 2009

Awards/Leadership Positions

· Club Soccer Captain (2007-2009)
· Volleyball Captain (2005-2006)
· LHS Varsity Soccer Captain (2008-2009)

· Most Improved Player, Woman’s Varsity Soccer (2006)

· 2nd  Team All District Midfielder, Women’s Varsity Soccer (2009)

· Most Valuable Player Award, LHS Women’s Varsity Soccer (2009)

· TAMU-C Lions Soccer (2009-2011)
· Coached Summer Soccer Camp (2010-2011)
