Roger Casaw
Grove Heights, MN 55077      ~      651-468-9762      ~        rogercasaw@yahoo.com


Customer Service Professional


Computer Skills

Microsoft Office Word        Microsoft Office Excel        Microsoft Office Outlook      Microsoft Office PowerPoint     


Work History

Andersen Windows










2007 - Present
Assembly Technician
Proficient in welding window parts to fabrication specifications
Read and understand window schematics

Ensure workspace is clean, safe and organized

Understand all job related functions and quality requirements
Ensure quality & safety standards were met; report unsafe conditions, accidents or injuries per safety policy
Participate in all required training  
Provide input and feedback to supervisor 
Perform special duties or assignments as required
Assist or perform other departmental jobs as directed
Delta Airlines











2001 - 2007
Baggage Handler/Ramp Operator





Lifted, loaded, unloaded, and transported baggage, mail, and cargo to and from aircraft 

Operated ground support equipment such as tugs, conveyor belts and tow

Practiced safety-conscious behaviors in all operational processes and procedures

Warner Brothers Studio Store








1999 - 2001

Sales Associate
Assisted customers with all Warner Brothers products, and general promotions in the store
Handle all cash register responsibilities (Cash/Credit) 
Stocked and inventoried Warner Brother’s products on the shelves
Greeted customers with a courteous and positive attitude

Understood all responsibilities regarding safety in the work place


Education

Dakota County Technical College

Rosemount, MN
A.A., Sales & Management 

