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Tom Carraher
	Professional Summary

	Accomplished professional experienced in Sales, Management, Credit, Collections and Customer Service.  A proven leader with the ability to analyze situations, research options and make sound business decisions. Excellent communication skills and very capable in working across all organizational lines.

	Experience
	2011- Present
Dreyfus Service Corporation
Uniondale
Client Services Specialist
· Primary contact for all retail customer phone contacts including servicing requests, execution of transactions and providing fund and account information.
· Obtained Series 6 & 63 Financial licenses.
· Member of Retail Call Center that has achieved #1 NQR ranking

	
	1994-2010
Chrysler Financial
NY Metro/Long Island
Key Account Manager
· Directly contributed to the acquisition of over 50 dealership accounts resulting in $1.5 billion in new and used inventory.
· Increased territory portfolio to over 65% retail/lease penetration.
· Awarded Top Performing Key Account Manager/Northeast 2005/07.

	
	1992-1993
Chrysler Financial
New York Metro
Assistant Branch Manager
· Managed office staff of 30, supervising Credit, Collections, Contract Purchasing and Human Resources.
· Effectively managed the liquidation of large daily rental companies minimizing potential branch losses.

	
	1989-1991
Chrysler Financial
New York/NJ/PA
Regional Marketing Manager
· Conducted lease training seminars for Chrysler Motors, Chrysler Financial and dealership personnel.
· Directly contributed to making territory #1 in lease acquisitions.
 

	
	1975-1988                        Chrysler Financial                           NY Metro/LI   
Credit/Sales/Customer Service/Collections/Auditing

	Education
	  Bachelor of Science from St John’s University, Queens, NY.

	
	


