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Being enforced by the Federal Trade Commission, the FDCPA helps in the prohibition of collection tactics
that are abusive and harass or invade the privacy of consumers. The FDCPA however is very specific in
that a debt collector can only sue in the county and state where the contract was signed or the county
and state where the defendant currently resides. But you can still find some non-profit organizations and
also other companies that help debt settlement through consolidation. 10. How Can a Debt Collector Find
Me? Can we work something out? Make sure to pay for certified mail with a return receipt because this
forces the debt collection agency to acknowledge the fact that you reached out to them through
correspondence. Make sure that the agency should get your message and obey your request of not calling
your further. Called by a collection agency at your workplace after you have asked them not to? The FTC
has never credited Therrien, and Michael Tankersley, an agency lawyer, declined to discuss their
interactions. So what can you do ? 11. Can I Pay Off a Debt Collector? Yes - you can pay off a debt
collector in either a lump-sum payment or a monthly payment plan.

Practically speaking, this means debt collectors are not supposed to repeatedly call you, threaten you in
any way, misrepresent themselves as law enforcement officers, or contact you outside of certain
prescribed hours. The standards for refinancing are higher than those for a modification. Therefore, as
long as you did not reaffirm the loan during your bankruptcy, your personal liability is still discharged
even if you later obtain a mortgage modification. If you refinance rather than modify your loan, the new
loan should begin to show on your credit report. To begin with, there are state laws controlling debt
collection. Start small and aim for a month's salary in savings, then work up from there. However, as with
general savings, even small contributions add up over time. Make regular contributions that come out of
your account automatically on the day you are paid. It has been codified and subsequently amended to
watch out for and prevent debt collectors’ abusive practices. Therefore, we do our best to collect for our
clients while strictly adhering to regulations such as the Fair Debt Collection Practices Act, HIPAA medical
privacy laws, and the Telephone Consumer Protection Act. On the other hand, to ensure the privacy of
consumer debtors is still protected, there is also the Fair Debt Collection Practices Act (FDCPA).

Because original creditors are not subject to the FDCPA, courts have recognized they may not be held
vicariously liable for the FDCPA violations of the debt collectors they retain. 2000) (FDCPA claim filed
against shareholder of agency was frivolous: “The Fair Debt Collection Practices Act is not aimed at the
shareholders of debt collectors operating in the corporate form unless some basis is shown for piercing
the corporate veil, which was not attempted here.”) (citation omitted); Pettit v. Retrieval Masters Creditor
Bureau, Inc., 211 F.3d 1057 (7th Cir. These debt buyers must be able to produce documentation of the
debt in order to sue you, a requirement that does not apply to the original creditor. If a debt collector has
failed to credit your account for a debt you've already paid, ask the court to cancel the debt collection and
order the debt collector to credit your payment. For those people already behind this will not make a
difference and their credit will not be damaged any more than it already is, however for those who are
current this will adversely affect their credit. Make extra money: Get creative and think about how you can
earn some cash, especially if you’re out of a job or working less hours.

Another provision of the FDCPA has to do with the information they're required to furnish to you. The Fair
Debt Collection Practices Act (FDCPA) has a set of rules that determine what can be termed as
harassment by the debt collector. The Act contains some clauses which the debt collectors have to follow.
If debt collectors obey the rules of the book the emotional stress faced by the debtors can be avoided. It
is essential that you work with a professional to find ways to pay back your debt with as little stress to
you as possible. One of the ways to avoid them and feel less embarrassed is by knowing your rights as a
debtor under the FDCPA. If you want to protect your rights and force the creditor to prove its case in front
of a judge, then you must answer the lawsuit within 20 days of being served. Ordinarily, before any legal
action can be considered while recovering any loan, the representative of any of the debt collection
companies that are handling the issue must have negotiated an acceptable arrangement with the debtor
on how to pay. Typically, before allowing you a loan, auto dealers check your credit score and reject your
application for an auto loan, leaving you no other option but to use public transport or your old car.

The Fair Debt Collection Act provides the creditors with various ways to find the debtors, how to contact
them and collect their money easily. This doesn’t mean collectors can’t still contact you and ask you to
pay. Sometimes paying is still easier though. The idea is to settle the debt for as little as possible so as
to avoid court action and the negative effects the information will have on your credit report and credit



score. Sotomayor appealed to Congress to clarify if the Supreme Court interpreted the statute incorrectly
and further, says this decision does not provide “blanket immunity” for abusive debt collection practices.
Therefore, the disability examiners should keep this in mind and properly examine all the medical
documents of the claimant before taking any decision. One such program is Disability Social Security
which provides compensation to the people who are totally disabled not partly disabled. No one plans on
getting behind in his or her payments. The law also provides various options which include extension in
time period and lowered payments so that you can make your payments easily. When it came time to
pay, the economy had crashed and there was simply no money, no jobs, and no light at the end of the
tunnel.

“If my intentions are right, I’ll have God on my side,” Therrien emailed one source. You have to question
why they want the information in the first place and second you have to question how that information
can be used against you in the future (collection agency or a court filing against you). This includes
calling you names, demeaning your occupation, or questioning the decisions that lead to your account
being placed with a collection agency. Question 1: ‘What is the name, address, and phone number of the
company you’re calling from? Each night, after his wife went to sleep, he cracked open his laptop to comb
lawsuits, unearth filings, and uproot the owners of the agencies calling him. Sometimes, Therrien would
make a small payment on the fake debt, then check bank records to see where it went. This website is
full of information on how and where you can make complaints against PayPal. Debt collectors shouldn’t
represent themselves as lawyers, accuse you of a crime, or make it appear that legal forms are not
lawful, and vice versa. As always, keep a record of when debt collectors call you, what you say to them,
and the date on which you sent your cease and desist letter.

Giusti, Michael. "Debt Collection Companies Advise Business Owners About Recovering Unpaid Accounts."
New Orleans CityBusiness. If the debt collector lies to you about its legal status and you pay it without
confirming the debt’s age, you may end up resetting the clock on the debt. These stages may involve
letters, then calls, and finally visits or-given other circumstances-precisely the reverse of this sequence.
Similarly, collection effort should proceed in stages that give the debtor a certain benefit of the doubt
initially. Throughout the collection process, the debtor should clearly understand, at every stage in the
process, that the business intends to get paid in full and now. It offers clients an online portal to enter
new delinquent accounts, monitor progress and get a snapshot of American Profit Recovery's performance.
What isn’t legal are some of the tactics some debt collectors still try to get away with, like harassment
and threats. Every third-party debt collector like Compass Recovery Group must abide by the FDCPA and
that means that they must refrain from activities like Compass Recovery Group phone harassment. If
you’re experiencing Stevens Business Services phone harassment, understand that your rights have been
violated and you can put a stop to it.

He’s back to give me an insider’s perspective about ways that collection agents find debtors, including
the use of social media to do it, and what you should do once they’ve successfully contacted you. Gone
are the days when collection agents sat smoking at their desks, flipping through index cards and
telephone books to find ways to contact debtors. Today I talk with Blair Demarco-Wettlaufer, Managing
Partner of Kingston Data & Credit, a collection agency servicing Canada and parts of the United States.
Now, a collection agent can search databases like the Canada Post National Change of Address Database
or Canada 411; they can also pull a full credit bureau on an individual over the computer. Technically,
creditors can send a debt to collections as soon as it's past due, but most will wait at least a few months
and try to collect it on their own. I have blocked their numbers (at least 15 of them), but they continue to
call with new spoofed numbers. He explains that agencies can go in and pull a credit bureau scrub to
receive contact information including addresses and phone numbers for thousands of files at once, within
15 minutes.

Also check to see if your state licenses debt collectors and if the company that is contacting you is
licensed. Check out Forbes’ pick for the best credit cards if you have bad credit here. Prohibits the
“publication of a list of consumers who allegedly refuse to pay debts,” except to report the items to a
“consumer reporting agency,” as defined in the Fair Credit Reporting Act or to a party otherwise
authorized to receive it under that Act. A credit repair specialist cannot promise to remove accurate
information from your credit report. When the account is turned over to a collection agency, this also may
be indicated on your credit report. Often, however, when your attorney files a lawsuit against an agency,
the agency will want to settle the suit, and you'll never have to go to court. If it’s proven that you don’t
owe a particular debt and the debt collector knowingly provides inaccurate information to a credit
reporting agency, you may also have grounds for a lawsuit under the FCRA.

Next remember to periodically look at these due dates. Are you getting dunning notices from creditors?
Tarshish Cody PLC represents consumers experiencing harassment from debt collectors like Viking Client
Services and our attorneys are experienced in protecting your legal rights. Once you are caught up, and
bill collectors are no longer contacting you, if you want to build your credit, and need to get another card,
here are some things to consider. Did they mention that the bill you owe gives them a right to contact
you any time? I have numerous bill collectors calling my phone all hours of the day including am hours.
The new law transforms California’s existing financial regulator into a more robust watchdog with more
resources and broader authority to protect consumers, including oversight of debt collectors. By law you
can request a free report from each of the agencies every 12 months. If they have violated the laws of
Fair Debt Collection Practices Act, you can report it to the Attorney General's office in your state and the
Federal Trade Commission. ComplainTo A Government Agency - write the Federal Trade Commission,
Bureau of Consumer Protection, Washington, DC 20580 and inform them of abusive collection tactics.



The biggest Problem in Debt Collectors Calling Comes Right down to This Word That Begins W ith "W"

Find out what your rights are, get answers to your questions, and then figure out what to do. Yes. Debt
collectors are allowed to talk with other people to find out where you live or work. I know they say
ignorance of the law is no excuse, but come on, how can we all be expected to know how organisations
work. If they threaten to arrest you, tell you that you must pay immediately, or say they are from the
IRS, those would all be red flags. I say talk to an attorney. 3. Don’t talk too much. But more
fundamentally, it would profoundly transform the lives of Americans: They would have much higher hopes
that they could afford their children’s educations, keep their homes, and handle their health-care bills
without being overwhelmed. Keep your copy safe. Debt collectors call a lot of people about debts. Using
these when you interact with a creditor can reduce the likelihood of future unpleasant communications,
and if they ever sell your debts to collectors, this is the contact information they’ll have. 1. Ask for more
information. If you simply pay without questioning the situation, you might end up losing far more money
than you owe.

Experts say consumers should face the facts and deal with debt collectors, but also know and understand
their rights and protections.Need help? This is your right under the federal Fair Debt Collection Practices
Act and legitimate debt collectors know they must comply, explains Howard. The act is enforced by the
Federal Trade Commission (FTC) and private attorneys to protect consumers from unfair practices of the
third party debt collectors. Enforcement of the rules is done by the Federal Trade Commission known as
the FTC. 14828585 text: It's also important to alert the nation's consumer watchdog, the Federal Trade
Commission. We are consumer protection attorneys. And, what to do if you believe you don't owe the
debt or the full amount they are trying to collect. Litigation can be the ultimate means to collect large
type or amount of business debts. In an ideal world, that’s how you do business. File a complaint with
the Better Business Bureau, which also lets you leave reviews of businesses to warn others of
misconduct. Consumer advocates say the definition of verification is too vague and feeds into the
industry’s high complaint rate about erroneous data. If you don’t record the call, take notes so you can
file a complaint.

If you’re not sure that you owe the IRS back taxes, but you’ve been contacted by someone claiming to be
from the IRS, or working on their behalf and demanding that you pay, then this post is for you. IRS, and
who says that you owe money on IRS back taxes that haven’t been paid. They’re likely to start texting
and emailing and wait for you to use the “unsubscribe” option that Kraninger says will be present on all
email and text message correspondence. Sometimes these scammers will even threaten you with
potential jail time, major fees, fines or penalties for failing to comply. And while I typically focus on
offering free advice and help with IRS tax problems (real ones), this page has a different focus; I’ve put
this content together to help you identify and avoid IRS call scammers. If someone apart from you
answers the call then agents frequently attempt to embarrass you by discussing your debt and financial
problems with whoever answers the call. The IRS’s first attempt to contact you will ALWAYS be via a
written letter that arrives in your mailbox.

The What Is Considered Harassment By A Debt Collector Trap

And they definitely won’t demand that you give them your credit card number on a phone call or threaten
to bring in law-enforcement agencies to have you arrested for not paying. Unfortunately, when debt is
reported to credit agencies as debt that has gone into collections, that mark will remain on a credit report
for seven years. This is not to suggest that pursuing nonjudicial foreclosure is a license to engage in
abusive debt collection practices like repetitive nighttime phone calls; enforcing a security interest does
not grant an actor blanket immunity from the Act. The term “debt collector” means any person who uses
any instrumentality of interstate commerce or the mails in any business the principal purpose of which is
the collection of any debts, or who regularly collects or attempts to collect, directly or indirectly, debts
owed or due or asserted to be owed or due another. We think not. A business that qualifies as a debt
collector based on other activities (say, because it “regularly collects or attempts to collect” unsecured
credit card debts, §1692a(6)) would have to comply with the venue provi- sion if it also filed “an action to
enforce an interest in real property,” §1692i(a)(1).
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