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There are laws in place to protect you on both your home and mobile phone to prevent robocalls and debt
harassment. 1. You are Not Alone. According to the CFPB, 30 million consumers are contacted by a debt
collector. Phone harassment has been rapidly on the rise for several years and consumers complaints
have skyrocketed. Yet thus far during the crisis, the CFPB has chosen to sit on the sidelines, on both debt
collection and other areas of concern to consumers. Contact our firm to meet with a York debt collection
attorney! 12. Falsely implying the communication comes from an attorney or that a person is an attorney.
Calling people multiple times after being told that the person who answered did not owe the debt, that
they had called the wrong person, or that the person they wanted could not be reached there. The reason
for the contact cannot be resolved without the ability to communicate; whether it’'s to pay an owed debt,
verify an alleged debt or confirm that the debt collector has reached the wrong person. Congress has
given you weapons in which to fight back and make the debt collector pay you money for their abusive,
harassing behavior.

Why Debt Collector Harassment Is A Tactic Not A method

If you send the letter within 30 days of getting the validation notice, the collector has to send you
written verification of the debt - like a copy of a bill that you supposedly owe - before it can start trying
to collect the debt again. Even if you decide not to file for bankruptcy, the attorney can tell you what a
creditor is allowed to do - and what they can and can't collect on. Whilst debt collectors are allowed to
contact you, they are not allowed to harass you. Before signing up for any debt relief or credit counseling
company, be sure to investigate its reputation. Some of the debts this act includes are: car loans,
medical bills, credit card debt, personal loans and home mortgages. In no cases will you be asked to
provide a credit or debit card number, or bank account number, to get your free report. Communicating or
threatening to communicate to any person credit information which is known or which should be known to
be false, including the failure to communicate that a debt is disputed. If it’s looking unlikely you’ll be
able to pay back your debts, or if debt collectors are hounding you, you could try to request a free
consultation with an attorney that specializes in bankruptcy.

Debt collectors are allowed to call you over the phone for attempting to collect payments on debts per
the Fair Debt Collection Practices Act (FDCPA). In fact, the federal Fair Debt Collection Practices Act
(FDCPA) specifically outlines behaviors that are prohibited. A debt collector is required to send you a
written notice within five days after you are first contacted, telling you the amount of money you owe. A
debt consolidation reduction loan can perform some good issues but it cannot eliminate the money you
owe. On the other hand, some lenders may provide some grace period within which you must pay the
defaulted loan and if you are unable to pay your Auto Default Loan within this grace period you may have
to face serious problem. Under the FDCPA, they must follow your written request for no contact. The
collector must return your request before it can start trying to collect the debt again. The first step a
collection agency must take when a debt is assigned to them for collection is to send you a written notice
through the mail (email doesn’t count).

The purpose of the Act is to abolish abusive activity in the collection of debts, to encourage fair debt
collection, and to provide consumers with the opportunity to dispute and receive validation of debt
information in order to ensure the information is completely accurate. In contract dispute, it is court's
duty to enforce contracts as they are written and in accordance with ordinary meaning of language used
and overall intent and purpose of the parties. If you learn that you are in the clear, in this technological
age, it's easy to record calls. How do they make so many calls? One way is by making new payments or
entering into a new agreement to make payments after the statute of limitations has expired. Warning:
You must establish a single point contacts for communication within the company and the collection
agency debt collection practices, the timing of communication is very important and therefore go a long
way to decide success. 370, affirmed as modified on other grounds 823 F.2d 880 Government established
by preponderance of evidence that collection agency and many of its debt collectors, including some
supervisors and managers in regional collection offices, used abusive, deceptive, and unfair debt
collection practices in violation of the Fair Debt Collection Practices Act; evidence indicated that
telephone calls were made to debtors before 8:00 a.m.

While you don't want to answer, it’s in your best interest to keep the lines of communication open

between you and your creditor. A hard pull dings your credit score (generally no more than 10 points, if
that) while a soft pull has no impact on your credit scores at all. If the collection agency's trade line on
your credit report weren't bad enough, multiple hard inquiries within a short time frame can literally kill



your credit scores. Also, negative information hurts your credit scores less as time goes by. It isn't
uncommon for a person to owe a debt for a certain amount only to find that amount has increased
significantly after the account goes into collections. Send a written letter to let the debt collecting agency
know that you don’t wish to be contacted for various reasons. If you are having an issue with a collection
agency or debt collector, you can report the behavior to the BBB here. This serves two purposes: it makes
you more likely to pay off the debt to stop the harassment and it also reduces your chances of acquiring
new debt - leaving you extra income that you can now apply to your collection debt.

If a debt collector has verbally abused or mocked you during phone communications, then they are
breaking a federal law known as the Fair Debt Collection Practices Act (FDCPA). I do not believe I owe
this debt and pursuant to the Fair Debt Collection Practice Act, 15 USC 169g Sec. Debt validation. Under
the FDCPA, you have the right to validate a debt. You also have the right to request verification of the
debt - that is, the name and address of the original creditor along with the amount they claim you owe.
For example, debt collection harassment includes obscene, profane or abusive language, and they can’t
make threats of violence or other criminal means. Once you submit the letter, the collector cannot contact
you to make collection attempts until they provide you with verification of the debt. You can do things on
your terms, but ignoring the situation will not make them go away. In fact, ignoring a suit against you
often worsens your situation.

Inform the supervisor of your intent to settle. If they’ve sold it then you don’t owe the creditor anything
any longer. If they've simply consigned the debt to the collector then you could repay the original creditor
directly. Some con artists may check obituaries and other legal notices, and then contact relatives of a
deceased posing as debt collectors. If the steps above don’t work, then ask if they could at least hold off
on reporting the late payment to the credit reporting agencies that handle your credit report. These
missed or late payments erode your credit score because payment history comprises 35% of your FICO
score. The amount of the score impact is going to vary on a variety of other things. A: There are a lot of
good questions packed into your note, so let’s take them one at a time. Moreover, the trust factor is also
there as these service agencies are licensed by the federal laws, coming to the fore as quality & trust-
worthy middlemen. And there is a built-in reason; they are so nasty and harass people. What makes this
even worse is that these debt collectors are using these abusive techniques on people who don't even
owe any money; they are merely victims of identity theft -- or they have a similar name to the person
who owed the money.

4 Ways Sluggish Economy Changed My Outlook On Debt Collectors Using Fake Summons

The law allows a debt holder to sue you. The Fair Debt Collection Practices Act also states that you can
demand the collection agency stop contacting you, except to tell you that the collection efforts have
ended or that the creditor or collection agency will sue you. To sue under the FCRA, you must first dispute
the debt with the credit bureaus. The documentations should come from the original creditor, not just a
printout from the debt collection agency detailing what they think you owe. As you are probably aware,
debt collection agencies have no legal powers other than to write and (very rarely) to send a door to door
collector. Time-Barred Debt. As expected, the proposal would bar debt collectors from bringing, or
threatening to bring, a lawsuit to collect a debt if the debt collector knows or should know that the
applicable statute of limitations on the debt has expired. Consumer advocates, as expected, also are
unhappy that the cap and waiting period apply only to telephone calls and not electronic messages,
complaining that the proposal authorizes unlimited electronic communication. The cap on placing
telephone calls would not, however, count the sending of an electronic message to a mobile telephone,
such as a text message (or an email).

If this happens to you, here are the three steps you can take according to the Consumer Financial
Protection Bureau. Usually, if the debtor continues to ignore collection activity after a judgment is
entered, one of two things happens. The complaint is one of the documents that initiate a lawsuit. The
judge may then order you to pay the full amount, plus the costs of the lawsuit and possibly attorney
fees. Term: Period of time between the initial procurement of the loan and the time the loan is to be paid
back in full. Subsidized loan: A type of need-based loan for which the government pays the interest while
the borrower is in school and during the grace deferment periods. Principal: The amount borrowed, not
including capitalized fees and interest. Find places where you can cut spending and cut it - even if you
don't default, you'll still need to pay the original fees you took out for borrowing.

Tucker told the court he was broke. But Tankersley told me that Harsh and the California broker were two
key sources of information establishing Tucker’s wrongdoing. A Southern California debt collection
operation, Asset Capital and Management Group, will surrender more than $4 million for consumer redress
to settle Federal Trade Commission charges that it extorted payments from consumers using false
threats. In March 2016 he flew to California to meet a debt broker, who handed over some contracts
Tucker had signed. Tucker didn't respond to most of my emailed questions and kept putting off interview
requests. Hear more in an interview with attorney William Howard about how these scams work and what
to do to protect yourself. Presumption of no harassment/telephone calls: A debt collector is presumed to
comply with Regulation F's provisions prohibiting harassment of consumers if (1) there are no more than
seven calls made within seven consecutive days with respect to a particular debt, and (2) no calls are
made within a period of seven consecutive days after having had a telephone conversation with the
person. According to the regulator, everything had happened pretty much as Therrien imagined: Tucker
had invented more than 7.7 million fake debts and sold them to a series of middlemen for $4.2 million.



Want An Easy Fix For Your Debt Collector Harassment? Read This!

Viking Client Services has received consumer complaints claiming Fair Debt Collection Practices Act
(FDCPA) violations. Also, consumers can file complaints to the Colorado Collection Agency Board or the
Uniform Consumer Credit Code. Code § 1692c, applies specifically to communication related to debt
collection under the Fair Debt Collection Practices Act. Alaska: The Alaska Administrative Code
supplements the FDCPA, and prohibits certain activities such as misrepresentation of the collector’s
identity, providing false information to the debtor, adding fees on top of the original debt, and sharing
information with other people about the financial obligations. Too many people believe that dealing with
aggressive debt collectors is just part of the routine when it comes to falling behind on your bills. Hawaii:
Debt collectors are prohibited from attempting to collect a debt that is not legally owed due to
bankruptcy. Our specialists work through all your accounts by reaching out to the creditors to reduce the
overall amount of debt owed - giving you a clean slate so you can get back on the path to financial
independence. Therrien says he paid back the debt promptly. Colorado: The Colorado Fair Debt Collection
Practices Act requires that the debt collector provides documentation about the payments made on the
account.

Under the FDCPA, debt collectors must clearly identify themselves when they call, and then explain how
they will use the information they gather during the call. 3. Debt collectors may not withhold pertinent
information . If a creditor takes more than 25 percent of your disposable income earnings, they may be in
violation of federal law. If a creditor can’t provide proof of debt, you're off the hook! But sometimes
sending that letter leaves them with no other option but to sue you because they can't call you, talk to
you, or try to work something out. As a debt collector, Viking Client Services is not legally allowed to
threaten to sue you, or threaten to garnish your wages. If Viking Client Services has contacted you, it is
important that you learn your rights and how best to protect yourself before offering any response. If you
can pay in cash for your car, that is almost always the best option.

W hether it’s your debt, your legal rights, or your gem collection, he wants to help spread information and
get the American people back on their feet. Explicitly state that the purpose of the communication is to
collect a debt, and all information obtained from you can be used for the collection of the debt. For
example, they cannot say you will get arrested for failing to make a payment and they cannot pose as
anyone other than a debt collector. 13. Ignore your request to verify the debt and continue to collect - A
collector can’t continue efforts to collect on a debt after you’'ve made a request to verify the debt unless
they have provided the requested verification, as long as your request was made within 30 days of the
collector’s initial written notice. They must stop all communications with you following a written request
for them to do so.

As you know, credit bureaus (aka credit reporting agencies or CRAs) gather all the financial information
about you they can. If a party who reviews your credit decides to not do business with you or to charge
you more because of the information they see in your report, they have to tell you which reporting agency
issued the report. Consumers DO have rights to fight back against unscrupulous collectors, but you must
be able to provide proof that you've done your due diligence before such rights can be (reliably) upheld
(see section 813 “Civil liability” in the FDCP Act). Before it was up to the consumer to know this as a
defense when dealing with collectors, and many collectors would be hoping to trick the consumer into
paying the expired debt, but now there is a greater move to inform consumers of their rights. While there
are plenty of tactics that debt collectors can legally employ to try to collect the money you owe, they
must comply with the restrictions imposed by the FDCPA or they may face legal consequences.
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