Shaheed Callaway

 (917) 301-8348
scceo2@gmail.com
Objective:  Reliable Customer Service professional seeking to obtain a position that offers professional growth and allows me to better utilize my analytical skills.

EDUCATION

LaGuardia Community College Queens, NY

Major- Business management 

Minor- Finance

WORK EXPERIENCE
11/07-Present                                 Dealertire


Lyndhurst, NJ
Job Title: Warehouse Associate/Company Driver

· Required to deliver merchandise on a timed route to areas of New York and New Jersey using company vehicle.

· Obtained certification required by company in order to operate machinery in the warehouse such as, motorized pallet jacks and walkie riders.

· Use Warehouse Management System (WMS) to track all shipping and receiving

· Under strict time constraints, prepare customer orders required by management and company terms.

· Perform detailed inspections of all merchandise prior to shipping out.

· Conduct daily routine inventory cycle counts to ensure all merchandise is accounted for.

· Stands, bends and Lifts packages weighing in excess of 100 lbs daily.

· Unload trailers in the receiving department.

· Stage merchandise in specific locations throughout warehouse according to SKU numbers. 

· Perform daily maintenance and cleaning of all areas in warehouse and company vehicles.
08/06-Present


  Scheduled Express                              Brooklyn, NY




Job Title:  Delivery Driver
· Deliver goods and services to clients under terms specified in management agreement.

· Responsible for maintenance of delivery trucks and merchandise.

· Delivers and sets-up merchandise in customer's homes and businesses.                 

· Responsible for daily customer pickups 

· Complete daily delivery work orders in a timely manner. 

· Lift Packages weighing up to 80 lbs.

· Maintain daily record of all deliveries including arrival and departure times.

02/06 to 08/06                       The Sock Company Inc.

 Westwood, NJ          
Job Title:  Scanner Operator/Order Processor
· Conducted mandatory count of incoming merchandise and orders.
· Performed routine inventory counts of all warehouse products and maintained existing records.
· Conveyed materials and items from receiving department to other designated areas.
· Responsible for assembling and retrieving customer orders from company stock.
· Conveyed orders to packing station and shipping department.
· Placed orders on pallets to be shrink wrapped and delivered. 
· Scanned items to be shipped to customers using mail order management (MOM) system on computers at station.
· Ensured destination accuracy by inputting customer’s orders into computer system.
03/04 to 01/06


Callaway Real Estate    

Brooklyn, NY

Job Title:  Administrative Assistant
· Performed clerical duties such as typing correspondence, memos and reports.

· Maintained files and record systems.

· Answered incoming calls in a professional and courteous manner and maintained client satisfaction.

· Scheduled appointments for prospective clients.

· Assisted potential renters and buyers in viewings of property.

· Conducted occasional research of neighborhoods surrounding properties to ensure customer safety.
06/03 to 09/04


United Parcel Service
          New York, NY

Job Title:  Package Handler/Mail Sorter

· Required to work in a physical fast paced environment involving lifting, lowering and sliding of packages onto conveyor belt and trucks weighing up to 100 lbs.

· Performed vigorous unloading of packages from trailers as mandated by management team.
· Sorted packages according to destination by zip code and address, to be distributed to various locations throughout company warehouse.
· Worked under extreme temperature conditions. 

SKILLS

Proficient in MS Word, PowerPoint, MS Publisher, Excel, Mail Order Management System (MOM) and Warehouse Management System (WMS).  Excellent writing, reading and verbal skills.  

