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(C) 720-862-4292 (E) lindamcaballero@hotmail.com 

Career Overview 

   Dedicated Customer Service Representative motivated to maintain customer

satisfaction and contribute to company success. 

PROFESSIONAL SKILLS AND ABILITIES

Customer Service: 

Excellent communication skills in greeting customers, listening and assessing requested desires, and assisting to satisfy needs. 

Able to confront dissatisfied customers, settle them, and provide resolution. 

Office and Technical: 

Ability to operate office equipment such as computers, cash registers, telephone, fax machine. 

 Personal and Self-Management: 

Thrive on challenging tasks 

Highly organized and dedicated with positive attitude. 

Excellent written and oral interpersonal communication skills. 

Bilingual (Spanish) 

Core Strengths

Cash management
Strategic sales
Creative problem solver
Courteous demeanor
Education 

Community College of Aurora 2011-Present Aurora, CO

Work Experience 

2007-2010 Collections Representative, Deep Rock Water Company


    



Contact Customers and handle delinquent accounts 




Handling customer inquiries




Ensure Customer Satisfaction

            

Resolve product/service conflicts

2006-2007  Customer Service Representative, Convergys Company




Handle incoming calls




Providing solutions to customer inquiries

June 2005- December 2005 Cashier, The Home Depot




Cash transactions




Handle customer inquiries

                               References available upon Request 


