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[bookmark: _GoBack]Skills: 
Typing
Call Taking
Customer Service
Industries Worked: 
Customer Service
Retail
Technical Support
Applications Known:
Microsoft Office 2007
MS Word 2007
MS Excel 2007




Work History

Career Connection Inc., Longmont, CO				[Nov ’12 – Aug ‘13]
Best Buy Level 1 Call Center 		
Basic software and hardware trouble shooting over the phone. Attempting to resolve 75% of all incoming calls or routing problem to tier two or tier three support if unable to resolve at level one.
    - Password resets for multiple applications
    - Assigning techs for major hardware problems and hardware replacements.
Best Buy Level 1 Call Center Project Group
Overflow agent. Working pending queue of all level one support tickets created with missing or incorrect information. 
     - Correcting other agents work and providing necessary training where agent is lacking.
State of California Child Services Help Desk
Level Zero call center. Gathering all required information in a timely manner and provide caller with ticket from level one support.
Fluor Enterprise Help Desk
Basic software and hardware trouble shooting over the phone. Attempting to resolve 75% of all incoming calls or routing problem to tier two or tier three support if unable to resolve at level one.
    - Password reset for multiple applications
    - Remoting into users device to attempt to resolve problems for the user.
    - Advising of company process and regulations to caller about select requests.
    - Providing remote training and support on software applications.
Hover Crossing - Wine and Spirits, Longmont, CO			[May ’12 – July ‘12]
Providing exceptional customer service and product knowledge to consumers. All while maintaining store appearance and insuring available product was always stocked.  
Safeway Inc., Longmont, CO							[Oct'07--Oct'11]
Fuel Department 						
Providing superior customer service and maintaining fuel center appearance and function. Insuring that all products is stocked and fit for purchase. And providing clean-up of hazardous martials.  
Night Crew
Ordering product based on need for the entire store. And placing all products from that nights load onto the shelves while rotating product before the store opened. Also insuring that other departments orders where ready to be sent by six am every morning. 
    - Store ordering
    - Store inventory


