Devinn Burnett 
1512 W Candle Tree Dr Apt. 101
Peoria, IL 61614
Cell (309) 868-7082
Mz_burnett2009@yahoo.com 
__________________

Objective
 
Obtain a position as a team-player in a people-oriented organization where I can maximize my customer-service experience in a challenging environment to achieve the corporate goals.


Summary of Accomplishments
 
· Efficient, detail-oriented, highly organized
· Strong analytical and problem solving skills.
· Proficient in Microsoft Office, Excel, PowerPoint, Lotus notes, and Peregrine.


Experience

2012 – Current	Cashier			Krogers					Peoria, IL
	
· Scan Items
· Bagging Items
· Customer Service
· Create Money orders
· Lottery tickets
· Take utility payments
· Cash checks
· Floor Supervisor
· Schedule employees breaks
· Closing Accountant
· Balance Tills
· Deposit money for Brinks
· Print out Money Grams, lottery, and Western Unions Sales
· Count Inventory

2012 – 2012 Administration Assistant	Secure Dental				Peoria, IL

· Schedule dental appointments
· Answer telephones
· Call to remind of appointments
· Take payments
· File documents

 
2010 - 2011	Global IT Technician  	Volt			East Peoria, IL
	
· Answering telephones on a professional stand point
· Installing software 
· Order Hardware
· Computers, phones, monitors, etc
· Create users accounts
· Unlock and reset passwords

2009 - 2010	Customer Service Representative   Zipcar  			Peoria, IL 
						
· Billing specialist
· Create and make reservations in car rentals for customers
· Ability to show empathy plus sympathy towards a member who car has broken down 
· Speak with other CSR for roadside assistants

	
2008-2009 Clerical	Caterpillar			Peoria, IL

· Internship
· Copy, Scan, and Fax documents
· Create manuals for Caterpillar Machines
  	
Education
· Woodruff High School
· Attended high school all four years
· Graduated with honors with an 3.2 grade point average
· Midstate College
· Current Student
· Business Administration


Accomplishments
· Keyclub
· Vice President
· Statiscal Secretary
· Over 100 Community Service Hours
· Receive Scholarship for Booster Club
· National Honor Society
· Softball and Volleyball


 References:
Available upon request.
 

