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Louis Buenabenta,Jr.
039 W.39th ave. #18
Denver, Colorado 80216
720-298-5826
[bLisnabenta@gmail.com

An interesting poition with a growing company

American Fair Credit Lakewoad, Colorado 80022
Colorado 80216 march 2005 to october 2011
Association

Customer Servize Manager

Planned, direcied and coordinated the activities of workers engaged
in receiving, ir vestigating, evaluating and settling complaints and
claims of tele¢ raph customers.

Executed dail operations of maintaining state and federal laws.
Directed work srs to investigate complaints, such as those
concerning ra‘es and service in connection with domestic,
international and special-gift telegrams.

| Analyzed reports of findings and recommended response 10
complaint.

| Was instrumental in the moral of the customer service agents and
their well-being as employees of the company.

| Considered "he nature and complexity of complaint, requirements
of governmental utility-regulation agencies and policies of company.
Trained and managed several new and old hires and was vigil in the
area of consisiency and professionalism and achieved significant
improvements in their productivity.

Reviewed actions of subordinates to ensure settlements were made
correctly.

Authorized retention of data and the preparation of documents for
use during gcvernmental and customer inquiries.

Supervised and managed several customer service agents for the
company.

| Supervised sixteen to twenty employees, scheduled work hours,
resolved contlicts, and maintained continuity amongst the agents.

Albuquerque Collection Service Albuquerque,New Mexico 87106
Debt Collectar Specialist July 2003 to August 2005
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As a collection specialist | was responsible for a broad range of
collection procasses related to medical accounts receivable.

As an employes | proactively worked assigned accounts {o
maximize acclicate and timely payments. Negotiate plans of
payment with debtors according to company policies.

[ observed company policies and all applicable laws and regulations
regarding the collection of medical claims and patient balances. |
also adhered to all state and federal guidelines that are set by
HIPAA and the: PHI.

As a debt coll:ctor specialist | had the ability to prioritize a problem
solve, and mu titask.

| worked closely with other staff to identify and resolve and share
any information regarding payer trends and debtors current status.

| as an employee did intensive skip tracing to contact debtors and
Continuously assisted debtors with payment. Researched
outstanding bilances and took the necessary collection actions to
resolve matter in a timely manner.

Made necessary demographic changes to debtors accounts 1o
insure future contact and collections. | utilizes all resources to
secure timely payments and always tried to receive Piaf's.

Reviewed insurance readmittance claims for accuracy and errors,
unpaid claims, over payments and/or miss-information by debtor or
insurance cor-pany.

| worked overtime when necessary and when short staffed to meet

the companies goals and objectives and preformed other tasks or
special projects as requested by management.

Alpha Electric Co. Albugquergue, New Mexico 87102
Electrician Apprentice 1999 10 2003

3ovd S31d91S PBBEBGLERE ¢T:CT 2182/48/21




As an electrician apprentice | worked consistently with the installations
and alterations, axditions and/or repairs of electrical systems,
conductors and associated materials within the electrical industry.

| proceeded in werking with blueprints and plans, specifications of all
job related matters. | Have knowledge in blueprint reading and plans.

| have extensive knowledge of electrical and major tools and

machinery.

Education: C.5.U.-Pueblo Pueblo, Colorado
Small Business Management 2008 to 2009
Santa Fe Community College Santa Fe, New Mexico 87508
Associate Degroe/ Computer Science 1991 to 1994
Albuquerque Technical Vocational institute  Albuquerque, New
Mexico
Blueprint ready 1995

References: Availahle upon request
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