
	Mary E. Brown

	10140 s. Perry Ave. 773-412-7294 Maryhotgirl911@aol.com


	Objective
	 To have a career in customer service at a great company.

	Experience


	Assistant Manager

07 2009 to present  St. Vincent de Paul,   chicago, il

To open/close the store, count registers, get change and take

The weekly deposits to Chase bank. To provide excellent customer

Service, supervising up to 5 employees daily.

To price and process shipment putting it on the salesfloor.

TE Mail Carrier
11 2007 to 03 2009    U.S. Postal Service, Westchester, Il.

· To deliver mail  daily, providing accurate prompt service.

· To drive postal vehicle, carrying up to two routes per day.

· To sort and load mail, scanning all msp points and scannable parcels.

	
	Cashier/Checker/Bookroom

01 1996 to 01 2012    Jewel Food Stores, Chicago, Il.

· To scan all items tendering in all forms of payment.

· Doing exchanges/refunds, auditing banks and running nightly check deposit.

· Reconciling banks, answering any questions a customer may have, counting banks, adding miscellaneous; bus passes and postage, providing great customer service.

	
	Store Manager

04 2007 to 11 2007  Rainbow Shops, Lansing, Il

· To open/close store, audit banks, do shipment and floormoves.

· To do data entry on all new hires, interviewing and training, getting change, making schedules and being very dependable and efficient.

· To do exchanges/refunds, motivating and managing, maintaining low shrink.

	
	

	Education
	University of Il. at Circle campus. Chicago, Il.

09 1986 to 06 1988

· 2 years completed          

· Criminal Justice 

	Interests
	I love working with the public; people person and I want to serve my customer and be of assistance to anyone I can help.

	References
	References are available on request.




	Your Name

	Address, phone, fax, email



