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	Edbond@Iastate.edu

	CUSTOMER SERVICE/SUPPORT PROFESSIONAL


	Profile
	More than 8 years successful experience in customer service and support with recognized strengths in team leadership, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.
Obtain solid computer skills including; Microsoft Excel, Word, and Power Point. Also acquire register/computer skills.
Ability to train, motivates, and supervises customer service employees.
Develop a plan, process payroll and payroll taxes.

	Synopsis of Achievements
	Increased company’s revenue by re-writing the sales pitch to be more attractive and appealing to customers.
Proactive planning led to notable increase in sales promotions.
Obtain the highest rate of promotional sales for 3 months, from management to employees. 

	Employment




	Perfect Games, Ames, IA
	May, 2013 - Present

	
	Hospitality/ Server/ Customer Service
Achieved operational objectives by contributing recommendations to strategic plans and reviews.
Implemented production, productivity, quality, and customer-service standards by resolving problems and identifying trends.
Determined methods and approaches necessary to accomplish the store's goals by recruiting, training, coaching, and disciplining employees.

	

	
	Hibbett Sports, Davenport, IA
	May, 2010 – June 2013

	
	[bookmark: _GoBack]Management / Customer Service/ Sales
Created sound game plans for improvement, along with discipline, focus and equipment required to execute the game plan to achieve company goals.
Support sales reps in opening new accounts and upgrading existing service.
Quickly and effectively solve customer challenges.
Determining the methods and approaches necessary to accomplish the store's goals.


	

	Education
	Iowa State University:  Ames, IA
Seeking Bachelors Degree in Sociology; Minor in Communications
	2011-Present

	
	
	



