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Objective:

To find a work opportunity that allows me to use my skills as a Customer Service, Account, Sales, or Marketing Representative. 


Selected Accomplishments:

· 25 years of customer service and collections work in the banking industry, involving credit card operations, and home mortgage and real estate loans. 

Skills:

· Communication:  
· Effective verbal  communication skills and an extremely friendly courteous overall manner with customers
· Comfortable with operating a personal computer and have a general understanding of Microsoft applications such as Word, Excel, PowerPoint, FrontPage and e-mail applications.
 
· Work application - 
· Self-Motivated, positive, and ambitious employee who is hard working, flexible, and works well with others.  Comfortable with multi-tasking, problem solving, and adept at working under pressure. 

Experience:
	
· Performance Chevrolet – Sacramento, CA                                            Jan 2011 to May 2011
· Internet Sales Manager and Customer Sales

· Walmart – Sacramento, CA                                                                  Feb 2010 to March 2011
· Sporting Goods Sales

· Home Equity Serving Corp – Barclay’s Capital – Sacramento, CA        Feb 2000 – Sept 2009  
· Customer Service and Collections Asset Manager and Mortgage Loan Counselor.  Made outbound calls to assist mortgage customers and provided counseling services for homeowners.  Counseled customers on how to modify their home loans and prevent foreclosure, as well as educated them on alternatives to foreclosure such as payment options, modification options, short sale options and the impacts of each of these on the customer.

· CITI Corp Retail Services and Diner’s Club – Denver, Colorado              Feb 1986 – Jan 1999
· Collections and Customer Service Representative


