
senait betre
1604 granby way #202 Aurora, CO 80011
Phone (720) 499-9043
 email: senaitmu@yahoo.com


Summary of qualification

Hard working, detail oriented, quick learner and able to multi-task.  Strong customer service and cash handling skills. Enjoy working with multicultural community.   
 
 SKILLS
        
            Cash handling                                                                Customer service
         Telephoning                                                                    Basic knowledge of computer
         Maintaining filling system                                                 Multitasking abilities
         Cleaning

experience

Aircraft Cabin Cleaning

· Wiping surfaces with solution, restrocking seat pockets, restocking bathrooms, cleaning bathrooms, vacuuming floors and under seats and mop kitchens and bathroom floors.
Secretary-Cashier

· Ample knowledge in secretarial activities like take, type and distribute minutes of meetings, reports and documents, set up and maintain filing systems, operate office equipment, manage office space, etc., News Letter and Newspaper production, flier’s journals and advertisement kits

Cashier
· Receive payment by cash or credit cards
· Issue receipts or change due to customers
· Assist customers by providing information and resolving their complaints
· Establish or identify prices of goods and run cash registers and optical price scanners
· Answer customers' questions, and provide information on products and other promotions
· Maintain clean and orderly checkout areas and restock shelves
· Good communication with customer 
Employment History

10/2012 to present	DIA /Jet Stream/			  Denver, CO
    Cleaning
07/2013 to 09/2013      	Gateway Liquor Store                                                           Aurora, CO
     Cashier 
04/2009 to 06/2013      	Equatorial Business Group/VOLVO/                                 Addis Ababa, Ethiopia
     Secretary-cashier
05/2007 to 03/2009      	Ethiopian Red Cross Society     	                                            Addis Ababa, Ethiopia
     Secretary 

Education

2011                                 Addis Ababa University  /BA Degree/                                Addis Ababa, Ethiopia          
                               Administrative Service Management and Technology System 

2004                                     Addis Ababa University  /Diploma/                                   Addis Ababa, Ethiopia          
                                       Secretary and Office management
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