WALLACE AUGE

1075 Ohio Street

West St. Paul, Minnesota 55118

(651) 354-0445

Wallace.auge@yahoo.com
OBJECTIVE:
Utilize skills, experience, knowledge and competence to increase safety standards in commercial transportation, maintenance and heavy equipment operation organizations.
EMPLOYMENT HISTORY:
July 2008-July 2011

WESTERN PETROLEUM/NATIONAL OIL

DELIVERY DRIVER/ORDER PROCESSOR

· Using excellent communication skills, field incoming telephone calls, providing information to fulfill customer requests.

· Responsible for obtaining and recording accurate data for customer requests for delivery of bulk oil.

· Utilizing knowledge of efficiency and safety standards, facilitate customer orders by personally transferring correct petroleum product to transport vehicle prior to delivery.

· Took personal responsibility for proper utilization of all levels of equipment, including pumps, valves, PTOs, meters and specialized vehicle equipment.

· With professionalism and courtesy, provided prompt delivery of correct petroleum product to customer, utilizing transference and driving safety standards set forth by the industry.

· Completed vehicle inspections on a daily basis to ensure industry safety codes were met and took initiative to oversee provision of exceptional operating conditions prior to delivery.

· Managed scheduled maintenance of delivery vehicles and personally inspected reported safety issues upon receipt.

· With professionalism and courtesy, provided recipients of product with information regarding petroleum product, proper usage and safety data.

Accomplishments:

· Took personal initiative to fabricate pump and transfer stations for over 500 fuel customers, resulting in savings in labor costs and shortened delivery times.

· Provided troubleshooting in the area of equipment malfunctions and utilized mechanical abilities to repair or replace parts, facilitating cost savings for the organization.

· Planned and implemented reorganization of large warehouse, increasing accessibility for all employees.

· Provided additional training to employees to assist in ease of locating products in the warehouse.
· Made recommendations to peers regarding support of current customers and provided ideas on improvement and importance of customer retention.

March 1997-November 2007

TRUCK UTILITIES MANUFACTURING, INC.

ASSISTANT SERVICE MANAGER/SENIOR ADVISOR

· Utilizing excellent communication skills, responded to and fulfilled customer needs by using probing questions and advising as to proper solutions to fulfill their needs.

· Took personal responsibility to manage and oversee all phases of sales and service, ensuring the highest level of honesty and quality for clients and customers.

· Responsible for all levels of business operations, to include proper documentation and invoicing of services provided by technicians.

· Possessing flexibility and confidence, facilitated the resolution of customer issues, ensuring a positive outcome for the client and the organization.

AccompIishments:

· Utilizing building and construction expertise, fabricated all custom repair equipment to improve efficiency and ease of operation by repair technicians, resulting in higher productivity and additional on-time delivery.

· Improved electrical system by implementing designs to increase safety and operation, overseeing project from inception to completion.

· Designed and launched computer program to track service needs of 150 new fleet vehicles, to include schedules of required maintenance and follow up on any and all repairs.

· Fulfilled OSHA standards with detailed date on required testing of aerial equipment on an annual basis, providing operators with necessary documentation to ensure OSHA compliance.

February 1994-February 1996

LULL INDUSTRIES, INC.

RESEARCH/DEVELOPMENT AND ASSEMBLY

· All assembly of 5,000 to 30,000 pound all terrain boom tractors.
· Engineering of aforementioned tractors.
· Heavy equipment operations and testing.
· Interpretation of blueprints, making blueprints for reasons of safer and more efficient equipment and designing of units.

· 20% of time utilized in quality control.
· Part fabrication.

February 1989-January 1994

EVERGREEN/BAREFOOT LAWNS

FLEET MANAGER

· Staff scheduling of six employees.

· Fabrication and maintenance of residential and commercial trucks and equipment.

· Purchasing and stocking.
· Heavy equipment operation and commercial applications.
· Customer sales.
· Chemical handling, application and disposal.

January 1987-January 1989

SUPERCYCLE, INC.

DISPATCHER/FLEET MAINTENANCE/GENERAL STOCKING

· Heavy equipment operator, including air tire loader, Case 544,546 tractor.
· Dump trucks, Bobcat operation
· Entire lot organizations.
· Dispatch seventy one recycling trucks in entire metro area.
PROFICIENCIES:
· Independent, work well with minimal supervision.
· Strong organizational skills and detail-oriented.
· Well regarded for interpersonal, written and verbal skills.
· Effectively handle multiple tasks consistently.
· Confident abilities to perform and apply knowledge of all facets of maintenance including electrical, hydraulics, plumbing, carpentry, fabrication and design of all building, grounds and equipment.
· Minnesota Class A Commercial Driver’s License with air brakes, Hazmat Endorsements. Possession of health card.
· Strong customer service background.
· Management experience
