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If you don't owe the money, dispute it. That's it. "I dispute this debt". Hint: If you don't have a debt, or
you dispute your debt, that's all you need say. If you're having trouble paying off a debt in collections on
your own, you may consider taking out a debt consolidation loan, which won't eliminate your debt, but
which may make paying it off cheaper and simpler. UK debt collectors can already do similar - email,
Facebook, text, etc. It's to make initial contact with you. It's a small proof that you can't just deny that
you were aware of the debt, and it's to make contact. If the consumer does so with 30 days, the
collection agent must cease collection activities and ask the original creditor to verify the amount of the
debt, the name of the consumer, and other information. You can go back to the original creditor and
attempt to pay the debt, or settle it.

See Chaudhry, 174 F. 3d at 406. In Clark, the Ninth Circuit followed Chaudhry, and rejected the
consumer’s argument that in order to verify a debt, a collector must provide copies of bills or other
detailed evidence. The Supreme Court has defined commercial speech as any “expression related solely to
the economic interests of the speaker and its audience.” See Central Hudson v. Public Serv. By holding
that such a message is a “communication” under the FDCPA, the Foti court interpreted the Act in a
manner that unreasonably restricts valid commercial speech. Given the Supreme Court’s express
prohibition on interpreting any statute in a manner that raises serious constitutional problems (see
Debartolo v. Florida Gulf Coast Build. See Clark, 460 F.3d at 1173-74 (citations omitted). 2006); Chaudhry
v. Gallerizzo, 174 F.3d 394, 406 (4th Cir. As the Chaudhry court observed, Congress did not implement
the verification requirements of section 1692g(b) as a mechanism to allow consumers to demand that
collectors provide them detailed evidence of the debt.

Tucker told the court he was broke. But Tankersley told me that Harsh and the California broker were two
key sources of information establishing Tucker’s wrongdoing. A Southern California debt collection
operation, Asset Capital and Management Group, will surrender more than $4 million for consumer redress
to settle Federal Trade Commission charges that it extorted payments from consumers using false
threats. In March 2016 he flew to California to meet a debt broker, who handed over some contracts
Tucker had signed. Tucker didn't respond to most of my emailed questions and kept putting off interview
requests. Hear more in an interview with attorney William Howard about how these scams work and what
to do to protect yourself. Presumption of no harassment/telephone calls: A debt collector is presumed to
comply with Regulation F's provisions prohibiting harassment of consumers if (1) there are no more than
seven calls made within seven consecutive days with respect to a particular debt, and (2) no calls are
made within a period of seven consecutive days after having had a telephone conversation with the
person. According to the regulator, everything had happened pretty much as Therrien imagined: Tucker
had invented more than 7.7 million fake debts and sold them to a series of middlemen for $4.2 million.

Want An Easy Fix For Your Debt Collector Harassment? Read This!

If they cannot take the money out -- or if the seller does not have any money left in his or her account --
you will get nothing. If you ask, they must get you to a manager. The Fair Debt Collection Practices Act
(FDCPA) contains a list of rules that debt collectors must follow whenever they attempt to collect a
defaulted debt. Because of the somewhat aggressive and persistent nature of the debt collection process,
there have been some laws set in place to protect consumers from harassment. These laws can be used
by debtors to their advantage, making both the creditor and credit bureau have the charge off removed
from your record. Social Security number, banking information, and other personal details can be collected
and used to steal your identity. Once they have found something -- or made up something -- that they
can put in writing, you are as good as done. We know you have a debt, we know the means to solve the
debt, and we understand the savings that can be achieved in eliminating your debt.

Rumors, Lies and What Is Considered Harassment By A Debt Collector

Today, CFPB announced a final rule on certain provisions of the Fair Debt Collection Practices Act
(FDCPA), a federal law that provides limitations on what debt collectors can do when collecting certain
types of debt. The FTC enforces the Fair Debt Collection Practices Act ("FDCPA"), which prohibits
deceptive, unfair, and abusive debt collection practices. Because certain practices that violate the FDCPA
also violate the FTC Act, the FTC also uses the FTC Act to halt unfair or deceptive debt collection
practices. Debt consolidation is actually the act of combining your current bills, rolling them all into one,
and additionally paying one per month installment. What happens if I don't dispute the debt? You can
still assert your dispute and verification rights. Many, for example, also provide housing counseling, which



can be important if you're having difficulty paying your mortgage. If you have a lot of accounts or are

having difficulty managing your debts on your own, a credit counselor can help you sort through your

options. The debt collector must stop all debt collection activities until it can “verify” the debt. A debt
collector is someone who regularly collects debts of another. If you are contacted by someone who is

trying to collect a debt, you can check with the Department if they are licensed.

Nondischargeable student loans. As to student loans, you should receive a forbearance for the time you
were in Chapter 7 bankruptcy. A trade group for debt-collection firms, meanwhile, said rules that go too
far could prevent some borrowers from getting loans in the first place. The Federal Trade Commission
(FTC) states that a debt collector generally isn’t allowed to talk about your debt with anyone but you or
your spouse. If you cannot make payments on time, try to talk to the creditor before it becomes an issue.
Therefore, it is often best to live on the property for as long as possible, particularly if the fees will make
it a burden to maintain two residences. Bear in mind, though that when it comes to debt relief,
individuals should go to the best they could find. Every debt discharged in your bankruptcy should be
noted as "discharged in bankruptcy" or something similar. What if I forgot to list a debt in my Chapter 13
bankruptcy? Filing to list a debt in a Chapter 13 case can leave an opening for a creditor to claim that the
debt is not discharged. It depends. Chapter 13 does not discharge your secured loans in most cases
unless you surrender the property in your Chapter 13 plan.

Businesses do not need to be licensed to collect a debt, as long as that company is not doing business
within the state. Did you know that there are laws that govern what creditors and debt collectors are
allowed to do while attempting to collect a debt? However, there are agencies that handle collections
both from individuals and from businesses. However, the 1099A does not create taxable income, and you
do not need to take any action in response to it. This allows agencies to take a totally different approach
to each claim. You can download a Notice of Claimed Exemption just below the Take Action section. Note,
some or all of this information could be included in an initial written communication, in which case you
should not expect to receive an additional notice within 5 days of the initial contact. Creditors will write
them off as long as there aren’t cosigners in the case of loans or credit card debt. Most debts must be
paid back, provided there is enough money in the estate. If your heirs can’t afford the mortgage and your
estate can’t or won't pay it off, then they can choose to either sell the home or, if it's underwater (worth
less than is owed on the mortgage), walk away.

However, debt collectors do not always abide by the terms set out in the FDCPA. When creditors or
collection agencies try to recover debts owed by consumers , they must abide by the terms outlined in
the Fair Debt Collection Practices Act (FDCPA). Debt Collector Violated Federal Consumer Protection Laws,
Consumers Say Consumers across the country have submitted complaints about Second Chance Financial,
an Aurora-based debt collection agency. Have you received a phone call from someone claiming to be
from the U.S. But owing someone money doesn’t mean you deserve to be followed around day and night
by aggressive debt collectors. As many consumers in the Oak Park area know, the Fair Debt Collection
Practices Act (FDCPA) is designed to protect debtors against unfair, abusive, and fraudulent debt
collection practices. Under the Fair Debt Collection Practices Act (FDCPA), debt collectors cannot harass or
threaten debtors in order to collect payments, and they cannot engage in false or deceptive debt
collection practices with the aim of collecting money owed. Debt collectors are generally prohibited under
federal law from using any false, deceptive, or misleading misrepresentation in collecting a debt. A recent
Seventh Circuit decision made clear that debt collectors are going to have to be more careful about
collecting on old debts.

So when answering machines became popular, the court had to decide how to interpret the law, which
was written before most people had telephone answering machines. Two courts agreed with Santander,
but the appeal went to the Supreme Court. The two most common consumer debts are secured and
unsecured debts. Gardner says. "They own all sorts of subsidiaries. They also own two national banks.
You can put two and two together." Sherman could merely claim that the national banks it owns are the
debt collectors, and that's not their primary purpose. What to Do if Creditors or Debt Collectors Are
Harassing You? Also be wary of making payments on your debt or making a payment agreement with your
creditor - doing so could reset the statute of limitations on your debt and make it legal for debt collectors
to sue. The federal Fair Debt Collection Practices Act specifically gives you the right to sue a debt
collector for harassment.

7 Ways You will get Extra Debt Collectors Calling While Spending Less

If you are being harassed by a debt collector, whether or not the debt is legitimate, you have rights. Ask
these any time you receive a call from a collector, and you likely will dodge any scammers trying to steal
from you. Once I even mustered up some fake sobs and asked the collection agent if he found her, would
they please call and tell me? You don't want to make yourself noticeable in any way by filing frequent
collection disputes - even if those disputes are legitimate. You are protected under the Fair Debt
Collection Practices Act (FDCPA). The kicker with the FDCPA is that it only regulates third-party debt
collectors - that is, a collector who doesn’t represent the original creditor. You notified the credit bureaus
of the discrepancy and the credit bureaus contacted the collection agency, which verified the dates were
accurate when, in fact, they couldn't be if the original creditor for the account was accurate. According to
the federal Fair Debt Collection Practices Act (FDCPA), consumers have the right to require a collection
agency to verify the debt’s amount and validity.

Debt collectors who take any one of the above actions are in violation of federal law. If you think your



servicer or lender failed to complete a required step, made a mistake, or violated state or federal
foreclosure laws, you might have a defense that could force a restart to the foreclosure, or you might
have leverage to work out an alternative. If you think a debt collector is harassing you or has disobeyed
the law, make your complaint clear to them and also to the person in the debt collection agency who is in
charge of complaints, if there is one. Speak with an experienced consumer rights attorney as soon as a
debt collector begins harassing you. If the debt collector does not comply with your request to cease
calling, you will have a complete file and paper trail to hand over to your attorney. With limited
exceptions, a written request to cease communications will stop not only phone calls, but written
communications as well. Sometimes you can stop the harassment, and perhaps the calls, by simply
putting them on notice that what they are doing is illegal.

Depending on how much your home is worth, and how much protected equity you have, a debt collector
might not have anything to gain. The debt collector wouldn’t let her get off the phone, and so she hung
up on him. With regards to how many calls from a debt collector is considered harassment, several courts
have regularly ruled that a high number of calls by itself, do not constitute harassment. The best way to
be sure about whether you have a case for compensation is to discuss the matter with an experienced
attorney. This is the tenth case brought by the FTC in recent years targeting debt collectors who violate
the FDCPA, which prohibits harassing, abusing or otherwise intimidating consumers. If you are
approached about a debt you know nothing about, it may be a simple case of mistaken identity. A debt
collector also may not contact them at work. Acceptable hours for contact are not listed in the document.
Some signs of harassment from collection companies are frequent phone calls, abuse, or anytype of
harassment. State and federal laws offer protections for consumers from collection harassment. If you
owe money for a business loan, for example, that form of debt likely is not covered under the FDCPA
protections.

After the first communication, a collector need only disclose that they are a debt collector. Keeping a
level head and a record of your interactions are immensely helpful. The FCC’s definition of express written
consent under the TCPA matches that of the E-SIGN Act which defines an electronic signature as “an
electronic sound, symbol, or process attached or logically associated with a contract or other record and
executed or adopted by a person with the intent to sign the record.” This means that consent can be
given in various ways including checking a consent box on an online form. If you find that debt collecting
agents are embarrassing you, or contacting your friends and family about your debt in an attempt to get
you to pay, it can be considered a breach of the PDPA act. Decide how much you can afford to pay, and
offer less. IRS tax problems, tax levies, wage garnishments, back taxes, payroll taxes, income taxes can
often be handled in Chapter 13 bankruptcy. Some types of income are exempt from being taken to pay off
a collections debt. It's also good practice to show a willingness to work with the party as well by being
open to the idea of a payment plan.

The ongoing saga whether a debt collector attempting to reach the debtor by telephone may leave a
message has taken a new twist. You may stop a debt collector from contacting you by writing a letter to
the agency telling them to stop. If you fail to meet the terms of conditions of repaying a debt and a
creditor is unsuccessful in securing payment from you, the creditor may assume that you will never pay.
They may accumulate bills from several providers for a single medical event - hospital, doctors, a lab and
a nursing home, for example - and all could be in collections separately, potentially resulting in dozens of
calls each week. Jay Inslee signed a law that reduces the maximum interest rate on medical debt prior to
a court judgment from 12% to 9%. It also prohibits sending a medical debt to collections until 120 days
after the patient is sent the initial bill and requires collection agencies to provide itemized statements to
patients for medical and hospital debts and to notify them of their possible eligibility for charity care.
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