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Ask any collection lawyer who deals in this field. The debt collection agency can still serve you with legal
papers, and they can still report your debt to credit reporting agencies. Although the Fair Debt Collection
Practices Act provides you with the right to force a collection agency to stop contacting you by sending
your request to the company in writing, this cease communication order does not apply to any other
collection agencies that purchase your debt in the future. You simply ask for the name of the company
that is calling you and for what bill.. Tell the collector if that company ever calls you again then you will
hold that collector responsible and that you are taping the call. They have to do it or you could take the
tape to a lawyer and they would be more then willing to sue. It’s worth noting that debt collectors can't
gather in groups of more than 5 when attempting to get or recover owed money.

In 1977, Congress passed the Fair Debt Collection Practices Act (FDCPA) to ensure fair debt collection
methods. An FDCPA attorney can weigh your case and file for a complaint, sue the debt collector and may
also sue for damages. If you are represented by an FDCPA attorney, the collector needs to contact the
attorney. If you engage an FDCPA attorney, he will study your case and will advise you on further action.
All the above are violations of FDCPA act and the violator can be sued under the Act. The debt collector's
violations attract compensation should you win the case. Discussing the case of one customer with some
other party is strictly prohibited under this act. If your customer pays, you keep 100% of the money
recovered. They will deal with your customer in a professional and ethical manner to ensure the
relationship remains intact. If you can pay off these tax debts in a lump sum at some point, you will
likely save substantial interest and fees. Some creditors will stop making phone calls, stop sending
letters, and simply allow the account to charge-off. If you are one of them, you are probably asking
yourself what you can do to make it stop.

Likewise, collection agencies may offer demand letter services for a flat fee, but will also take your entire
collection effort on a “contingency” basis. Carrying a credit utilization ratio over 30 percent on a
consistent basis is a major red flag that you need to reevaluate your debt situation. Reducing your credit
utilization ratio to 30 percent or less won't necessarily rid you of your debt woes, but it can indicate that
you're getting your debt under control and potentially nearing debt freedom. How do you know when your
credit card debt goes from normal to out of control? And if you have ever owed money to the state or
federal government, you know they can be relentless in finding ways to force you to pay that tab, even if
you don't have the means to do so. The former isn't much of a problem - if you can pay off most, if not
all, of your debt before your issuer reports your balance to the credit bureaus, you're in good shape.

While the FDCPA allows a collector to add interest if your original agreement calls for the addition of
interest during collection proceedings, or the addition of such interest is allowed under state law, it is not
necessary to spend the money or risk your checking account for any of the above methods. According to
the Consumer Financial Protection Bureau, the laws that limit what debt collectors can do and say are the
Fair Debt Collection Practices Act (FDCPA), the Fair Credit Reporting Act (FCRA), several federal laws that
apply to creditors as well as debt collectors, and a patchwork of state laws. Should I Talk to an Attorney
about Debt Collector Harassment Laws? To be clear, the difference between a debt collector and a debt
buyer is that a debt buyer has purchased the debt, and has therefore invested in some amount of it,
while the collector is the client of a creditor who gets paid only if they collect.

An investigation by ProPublica found that a handful of debt collectors have filed thousands of suits
against debtors since the summer. In this case, the jury found Portfolio Recovery Associates, LLC guilty
of violating the Fair Debt Collection Practices Act. Abuse can refer to any tactics of debt collection that
affect your physical and mental well being. The fact is, many people will complain about not being able to
afford their private student loans, but few will actually take action to change their situation. However,
unless we give a much larger amount to everyone, for example $10,000, which would mean a multi-
trillion-dollar expense, it is not going to meaningfully dent the student or mortgage debt problem, where
the average debt amount is high at $35,000 and $200,000 respectively. They can't reveal the existence of
a debt to third parties. Though not intentional, this was a violation of the FDCPA since it revealed the
name of the debtor to third parties. It could still be a win-win predicament for both parties as you may
still have a possibility to maintain a fantastic relationship with each other. The 653-page final rule
included significant changes from the CFPB's May proposal, which received 14,000 public comments.

You Make These Debt Collector Harassment Lawsuit Mistakes?

Even though selling debt to debt collectors meant losing money, creditors could at least recover some of



what was owed them rather than spending untold millions in tracking down debtors, negotiating the Fair
Debt Collections Practice Act, or risking a debtor filing for bankruptcy before the creditor was able to
collect anything. Under the federal Fair Debt Collection Practices Act, you may not contact me further now
that I have notified you not to do so. Under the Fair Debt Collection Practices Act, a debt collector can
only charge you for those items that are authorized by the contract are authorized by state law. If you
are making more than $217.50 in weekly disposable income, the most a debt collector can take from your
wages is 25% of your weekly disposable income. Most of the sources I spoke with had not heard of debt
collectors using Paypal to collect. When I called Verizon, I spoke to two representatives: one told me
that my account was sold to a debt collection agency and another told me that my account was wiped
from the system - neither confirmed whether or not I owed debt.

Although debt collectors are allowed to contact third parties, they are not allowed to ask a third party to
give a message to the consumer. If you receive a debt collection call for someone else, and ask who is
calling, the debt collector has to state who they are. Similarly, a data entry error may have transposed
two digits in a phone number, resulting in a wrong-number call to you. If the collection agency has
assigned as special account number, reference that as well. Therefore, once you are able to withdraw
your funds, go back into your PayPal account and attempt to remove your credit card and bank account
information. Its more than one collector calling me, but the highest balance on any single credit card is
like $1200). Like I said, it's of little consquence to me because it's busted and not worth it's weight in
scrap metal. In other words, the collector has to say something like "This is Randall Ryder, I'm trying to
locate John Smith.” If the collector fails to say their name, that can be considered a violation of the
FDCPA.

I got a call from a debt collector saying I owed a lot of money, during the call I found out it was from a
hospital bill. The third category are zombie debt collectors, those folks who collect debts that may or may
not be owed. Similarly, debt collectors can’t lie about the implications of selling a debt or use the
possibility of a debt sale as a threat to try to collect. "The likelihood that debt collectors will use social
media messaging apps to reach consumers is leading to more questions about the right to privacy,”
McClary wrote in an email. Join 14,266 other email subscribers! I agree to receive email updates and
promotions. We use a software called Debtcol that provides free access to our clients to get updates on
their matters with us. Sign up for a free membership and get the latest military benefit updates and tips
delivered straight to your inbox. A free alternative is a Google Voice number that lets you manage which
calls go straight through to you, and which ones must be announced or go straight to voice mail. Also,
those individuals who requested the debt collector no longer contact them, 75 percent reported that they
continued receiving collection calls anyway.

Even if the BCFP ultimately chooses not to utilize its UDAAP authority in this manner, Section 1042 of the
Dodd-Frank Wall Street Reform and Consumer Protection Act provides state attorneys general and state
regulatory agencies with the ability to enforce UDAAP violations. He has successfully litigated many TCPA
cases across the state of Florida. If the creditor refuses to provide copies promptly inform the consumer
protection agency in your state. Keep copies of everything you send to the creditor. If collectors have
called family, friends, employers, or co-workers, keep a list of those calls, names, dates, and times. How
Much Commission Do Debt Collectors Make? Better yet, they may even be able to get the debt collector
to pay their fees, meaning that not only do you win your case, but you also get to hit the debt collector
right in the bottom line. Under a similar line of thinking, it would not take a significant logical leap for
the BCFP or another regulator to interpret a violation of the standards of conduct under the FDCPA as
constituting a UDAAP for a first party creditor. In the mortgage servicing space, the BCFP, under former
Director Cordray’s leadership, entered into Consent Orders with one or more servicers in 2014 for conduct
that violated the BCFP’s mortgage servicing rules using an exam period that predated the effective date
of the servicing rules.

The first being an automatic stay being declared on the debt collectors of the said company as soon as
the attorney can file for this. During that time, they've experienced hundreds of success stories, including
one with an 80-year-old woman, living on social security and disability who was being repeatedly (and
illegally) harassed by collectors. For most people, the decision to file bankruptcy is a difficult one. Filing
bankruptcy should stop debt collection. Therefore, even if the settlement amount may seem small, keep
in mind that as long as the collection agency makes a return on their investment, they will be happy.
Their job is to scare you into paying back the debt immediately, even if it means your family going
hungry. Any accounts that are not collected at that point may go back to creditors, usually to be placed
with another collection firm. Creditors and debt collectors listed on your bankruptcy petition should
receive notice directly from the bankruptcy court-and should stop any and all collection efforts.

The new law that took effect, allowing for the use of private debt collectors for federal tax debt, faced
much opposition from consumer advocates who voiced concerns about whether debtors would be treated
fairly and whether these collection companies would abide by the Fair Debt Collection Practices Act
(FDCPA). Initially, there should be plenty of contact between the creditor and the debtor, and the easiest
way to avoid any type of debt collection situation is to keep the creditor fully appraised of your situation.
Rep. Dave Trott would amend the Fair Debt Collection Practices Act (FDCPA) in such a way that consumer
advocates argue would harm debtors immensely. These alleged debt collectors are part of schemes known
as “phantom debt collection scams,” since they involve the attempt to collect on a debt that the
consumer does not actually owe. Have you recently received harassing phone calls from debt collectors, or
have you been contacted by debt collection companies that attempt to get you to pay debts you do not
actually owe?



We are here to fight for you. Learn more about reporting a debt collector here. You may then print the
letter and send it to the debt collector who has been contacting you. Looking across all countries since
World War II, there have been dozens of sustained periods of very high money supply and government
debt growth. There are two kinds of collection agencies: The ones hired by creditors to collect debts, and
those that buy old debts from original creditors for pennies on the dollar. The creditors package these old
debts into portfolios, which they sell to debt buyers for pennies on the dollar. Until recently, debt
collectors may bring an action on old debts, without letting the user of this important fact, then the
pressure is not aware of a user to open payments on debt that would have been nowhere in court.
Economists have long had a misguided notion that high government debt growth and high money supply
growth are the primary causes of inflation, yet there is almost no empirical support for this idea. The
FDCPA requires that, within five days of first calling you, the debt collector must send you a written
notice of the debt, including the amount, name of creditor, information about how to dispute the debt if
you believe you do not owe the debt or if there has been a mistake.

Check with your state’s laws to find out what debt collectors are allowed to charge you for in your state,
and if the state has any limits on how much they can charge. New York State regulations also provide
debtors with additional protections such as the right to request "substantiation" of any charged-off debt
at any time during the collections process. Fortunately, there are strict guidelines governing this process
that debt collectors must follow. First, "the process must answer." A collection law firm I know is set
directly to "Mr. default" get caller ID. And you must make the tenant a receipt for the amount of money
given to point out that this is just a bit of money and are still obliged to pay the balance of the money
he owed them. Record of payments made by the debtor, which must include the date payment was
received, the amount received, and the updated balance on the debtor's account. Our agency has used
PayPal for both payments to others and payments from others.

After a debtor has requested a cease of communication, the original creditor can only mail notices once a
month and these notices cannot threaten action. Lowell Group cannot give you a County Court Judgement
but they can apply to the court to ask the court to grant one. So, while you cannot be jailed for your debt,
you can end up in jail if you ignore court orders regarding your debt. I explained that the matter was
taken to court , to stop calling, and confirm my information via mail . Either way they never follow up with
a call back like they say they will for a update I just get the run around non stop. It's a debt collector’s
job to get as much money from you as possible. If that's the kind of debt collector or collections agency
you're dealing with, it’s important to know your rights. What rights do you have if a debt is sent to
collection? What rights do you have when a debt gets sent to collections? If you do not complete the
additional items that PayPal ask you to do as listed in an email that they sent you, nobody at PayPal will
review your account until that information is submitted.
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