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Eric Ashenfelter

	Experience
	07/02/11  to 1/18/2012           U.S. Xpress Enterprises, Inc     4080 Jenkins Road
 OTR                                                                               Chattanooga, Tennessee 37421
                                                                                            (800) 251-6291   Joshua Sundheim
01/17/08 – 01/17/09   May Trucking                                  Salem, OR

OTR                                                                                     (800) 547-9169 Steve

9/98 – 10/21/07
Qualxserv
Tewksbury, MA

· Field Service Technician                                                   (800) 374-0002

· Troubleshooting of all types of system hardware.

· Knowledgeable of several Operating Systems. 

· Customer Service.

· Troubleshooting All Dell Products

· Troubleshooting Apple Computers

· Troubleshooting Canon Copiers

· Troubleshooting EMC2 AVIION and CLARION Products

· Troubleshooting Hughes Satellites

· Troubleshooting IBM Laptops and Desktops

· Troubleshooting Sony Desktops and Laptops

· Troubleshooting Vanguard MS (Motorola Routers and modems)

	
	1992-1994     Butler County Community College
El Dorado, KS

· Computer Helpdesk Technician.

· Setup AppleTalk network and running the apple lab.

· Responsible for installing all types of software for faculty.

· Setup and configured security and network parameters for PC labs.

· Supported student PC labs.

· Installed hardware with appropriate drivers.

	
	1984 – 1994
Country Woods ‘N Things
Whitewater, KS

· Owner

· Responsible for acquiring accounts, advertising and managing several employees for the manufacturing of custom wood products.

	
	

	Education
	Jan 2008               United States Truck Driving School      Denver, CO   

1991-1994         Butler County Community College
El Dorado, KS

· Associate of Applied Science

· A+ Certified

· DCSE Certified

· Apple Certified

	
	



