5146 Porath St, Dearborn, MI 48126

313-209-2724

Jay4727@gmail.com

Jafar AlMaarej
Objective


To obtain the position of a Help Desk Coordinator that will enable me to utilize my professional experience and skills towards the development of the organization and will allow me to grow with the company.

Summary of Skills
· Ability to work without supervision

· Energetic

· Strong attention to detail

· Active Listening skills

· Analytical problem solving skills

· Mathematical aptitude

· Compelling leadership skills

· Exceptional multi-tasker

· Sharp problem solver

· Seasoned in conflict resolution 

· Advanced Computer Skills

· Excellent communication skills

Work History
2003-2010
Aladdin Communications
1540 28th St. Grand Rapids, MI

Owner/Manager

2011-2013               ZAL Computer Repairs

   5146 Porath St. Dearborn, MI




                   Owner/Technician 



Responsibilities
· Upgraded customers to various plans and product packages that better suited their needs.
· Consistently generated additional revenue through skilled sales techniques.
· Suggested new products that increased earnings.
· Shared product knowledge with customers while making personal recommendations.

· Maintained friendly and professional customer interactions.

· Resolved customer complaints by exchanging merchandise, refunding money and adjusting bills.
· Installing, repairing and troubleshooting computer hardware and software.
· Gave system, network and Internet support to users.
Education

2000-2004
Fordson High School 
Dearborn, MI
