Abdulwasa A Ali
11668 Charest St
Hamtramck, MI 48212
Phone: 313-409-5359
Email: Liberty72687@gmail.com


OBJECTIVE:	  Seeking an immediate position in a positive work environment where the skills and    
                           experience I have acquired will be utilized to enhance the organization. 


QUALIFICATIONS

	•	Leadership, problem solving, and team management
	•	Extremely knowledgeable and proficient in the use of Microsoft Office Suite
	•	Hardworking, conscientious, detail-minded and team-oriented.
	•	Comfortable working in a multi-tasking project-oriented environment. 
	•	Strong written and oral communication skills. 
	•	Dependable in completing projects accurately and on time. 
	•	Ability to work effectively with little or no direct supervision. 
	•	Able to maintain positive work relationships in a variety of work situations Confidential and trustworthy work ethic.
	•	Strong analytical and organizational skills.
	•	Excellent interpersonal skills, phone manner, and office etiquette.


PROFESSIONAL EXPERIENCE

April 2010- Present
Dearborn, MI
Greenfield Pain & Neurology Clinic, Supervisor
processed legal paperwork for medical depositions, ensuring files and paperwork was in order for work mans comp cases, Auto insurance claims and social security cases. Monitored patients that were chronically ill and ensured that they were comfortable and calm during their office visits. Evaluated information released in accordance with policies and procedures. Coordinated on a daily basis with insurance companies, to ensure payment of medical visits. Scheduled appointments, requisitioned supplies and completed routine office reports. Acted as liaison between physicians and hospitals to scheduled surgery for patients. Coordinated with Pharmacy to ensure patients received correct medication.




November 2009-February 2010
Southfield, MI
Guardian Security
Guard/Officer
protected property by maintaining a high visibility presence to deter illegal and inappropriate actions, observing (either directly, through patrols, or by watching alarm systems or video cameras) for signs of crime, fire or disorder; then taking action and reporting any incidents to their client and emergency services as appropriate.








June 2007-December 2007
Dearborn, MI
Hollingsworth Logistics, 
Line Leader
managed the production staff and process to ensure production goals were met.
Shovel, sweep, or otherwise clean work areas. 
Rotate through all the tasks required in a particular production process. 
Perform quality checks on products and parts. 
Package finished products and prepare them for shipment. 
Review work orders and blueprints to ensure work is performed according to specifications. 
Determine work assignments and procedures. 
Maintain production equipment and machinery. 
Complete production reports to communicate team production level to management. 
Operate machinery and heavy equipment, such as forklifts. 
Supervise assemblers and train employees on job procedures. 
Provide assistance in the production of wiring assemblies



March 2004-July 2006
Detroit, MI
Great Steak & Potato
Cook/Cashier
Clean food preparation areas, cooking surfaces, and utensils. 
Cook and package batches of food, such as hamburgers and fried chicken, which are prepared to order or kept warm until sold. 
Cook the exact number of items ordered by each customer, working on several different orders simultaneously. 
Maintain sanitation, health, and safety standards in work areas. 
Operate large-volume cooking equipment such as grills, deep-fat fryers, or griddles. 
Read food order slips or receive verbal instructions as to food required by patron, and prepare and cook food according to instructions. 
Verify that prepared food meets requirements for quality and quantity. 
Clean, stock, and restock workstations and display cases. 
Order and take delivery of supplies. 
Schedule activities and equipment use with managers, using information about daily menus to help coordinate cooking times. 
Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other aspects of customer service. 
Maintain an awareness of all promotions and advertisements. 
Accurately and efficiently ring on registers and accurately maintain all cash and media at the registers. 
Communicate customer requests to management. 
Enter all media from register into the tally program. 
Maintain orderly appearance of register area and supplies stocked. 
Any other tasks as assigned from time to time by any manager. 



September 2002 – February 2004
Dearborn, MI 
BP Fuels
Cashier/Clerk

Duties included loss prevention, inventory purchasing, and Cashier/Customer service. I was cited as Employee of the Month for three consecutive months for perfect attendance/customer service skills. 

November 2012-January 2013
Matrix Quality Services
Warren, MI
Inspector/Production

Duties included inspection of Auto parts, Making sure the parts had no defects and if defects were found they were to be automatically corrected before shipped out of warehouse/Factory, Maintaining good work ethic and taking precautionary steps on how to operate a certain machine. 



LANGUAGES & SPECIAL SKILLS


Fast learner
Ability to prioritize duties and responsibilities 
Pleasant, outgoing, enjoy being challenged
Patient
Quick
Hardworking 
Organized
Puntual
 
