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Email:  fullecido2012@gmail.com

SUMMARY OF QUALIFICATIONS
· Possess more than 10 years of performing excellent customer service and analyzing health information collected in medical records. 
· Special strength in accuracy, effective communication and multi-tasking ability.
· Goal oriented, positive attitude and highly motivated.
· Proficient with Microsoft Office programs, Electronic Death Registration System (EDRS), Teleform Verifier, KRONOS and other database programs.

EMPLOYMENT HISTORY
County of San Diego- Vital Records San Diego, CA			February 1997- January 2013
Registrar Clerk
· Registers, codes and indexes medical underlying causes utilizing ICD-10 according to CDC mandated guidelines.
· Reviews fetal and death certificate for accuracy of data and health related information.
· Review Medical information from physicians and/ medical examiner and approve causes of death according to ICD-10
· Evaluates contents of vital or patient medical records for technical completeness, accuracy and compliance in accordance with current standards, laws and regulations. 
· Interprets and explains rules and regulations, requirements, legal rights and client responsibilities.
· Files, locates and retrieves vital information.
· Responsible in training staff in the certificate amendment process. 
· Review the Birth Certificates, checking for completeness.
· Maintains confidentiality of medical and vital records
· Scan and Verify vital records for imaging
· Provides assistance in vital registration and customer support.

Target San Diego, CA							July 2008- December 2012
Team Member /Cashier/Logistics
· Responsible in operating the cash register and preparation of customer receipts.
· Unpacks merchandise and stocks shelves, supply cabinets and other similar storage areas.
· Greets and assists customers of questions and any inquiries.
· Maintain signs and labels to communicate accurate prices to guest
· Answering all team member requests for backroom merchandise

Mervyns San Diego, CA						October 2000- December 2008
Sales Associate /Scheduler/ Logistics
· Provided courteous and high quality of service to customers.
· Answered telephone calls and customers inquiries.
· Created daily bank deposits and performed general office duties.
· Coordinated work schedule for staff.
· Assist the HR
· Unpacked merchandise and stocked shelves, supply cabinets and other similar storage areas.
· Performed opening and closing store procedure.

· EDUCATION
· Lemoore High School Lemoore, CA , 1994
· Zambales Academy  Zambales,Philippines , 1992

REFERENCES
Will gladly furnish references upon request.
