VERONICA AGUILAR
2901 63rd Ave Lot 29, Denver, CO 80221

veronica.aguilar0812@yahoo.com
PH: 303- 246-8324
Objective

To obtain a position as a receptionist to utilize my skills, and gain experience and

Knowledge in a company that allows for growth and advancement
Skills

· Bilingual - Proficient in reading, writing, and speaking in English and Spanish.
· Fast learner - Over 5 years of experience in customer service, clerical and receptionist 

· MS Office experience and other Oracle programs
· Great with multi-tasking

Experience

Dish Network: 2010-2011



 Bilingual Customer Service Representatives
· Tech support experience: Aided customer’s with their technical problems over the phone, going step by step on how to solve their technical problems.

· Customer billing: completed customer’s cable, internet, and phone bills through other providers.

· Commercial Business: handled customer’s business accounts.
Pasco:  March-November 2010



Caregiver

· Addressed patients needs
· Provided in-home assistance to patients: Hygienic and basic needs
State Farm: 2008-2010



Administrative Assistant/Office Agents
· Answered and directed calls to the correct party
· Computer filing, answering any inquiries/giving prices.
· Handled customer’s insurance accounts and also dealt with customer’s insurance complaints.
Panera Bread: 2007-2008




Cashier/Customer Service
· Provided great customer service
· Attended  to customers needs
Albertsons: 2006-2007 




Customer Service Agents
· Handled money orders, Money Gram, Western Union.

· Take care of customer complaints and refunds.


· Service inventory.

Education
· Northglenn High School, Colorado: 2004-2007
· Ann Rose School of Nursing: June-September 2009

· Currently pursuing my bachelor degree on elementary education May 2016
References available upon request

