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ASHLEY ZWEEP
19525 Cty Road 27 - Rollingstone, MN 55969
 
  (608) 279-3699 (Cell)						  		zweep.ashl@uwlax.edu




OBJECTIVE
Obtain a position where I can maximize my management, human resources and/or administrative assistant skills, quality assurance, program development and training experience. 

EDUCATION
	University of Wisconsin – La Crosse, La Crosse, WI
	Bachelor of Science – September 2012 	
University of Wisconsin – Milwaukee, Milwaukee, WI
	Bachelor of Science – May 2008	
		Major: Management
		Concentration: Human Resources
		Minor: Sociology
		Major GPA:  3.6

Study Abroad, AUIP, New Zealand & Sydney, Australia Winter 2011
	 Sustainability: Humans, Business and the Environment. 

HR EXPERIENCE, PROJECTS, & COURSES 
· Courses: Human Resources: Current Issues and Polices, Project Management, Production and Operations Management, Male/Female Relationships in Business, The Legal and Ethical Environment of Business
· Computer Skills: Microsoft Office Suites, Outlook
· Merger Project: Analyzed data using SPSS software to determine variables associated with mergers or acquisitions and their impact on employee attitudes and behaviors. Completed an official report including findings and recommendations. 

HR Volunteer Internship
Mayo Clinic (Franciscan Healthcare), La Crosse, WI	February 2012 – June 2012
· Gained exposure to various aspects of HR in a very complex environment
· Created a Flexible Spending Account informational packet for current and new employees
· Assisted in credentialing paperwork 
· Reviewed change of status reports regarding appraisals 
· Assisted individuals in the application process at the computer kiosks 

PROFESSIONAL ACTIVITIES AND COMMUNITY INVOLVEMENT
Vice President of Society for Human Resource Managers (UW-L SHRM)
Involvement Activities:	
	- Mentor/Protégé Program
	- Welcome Week Carnival 	September 5, 2011
	- Involvement Fest 		September 15, 2011
	- Rotary Lights			November 20, 2011
	- Involvement Fest		February 2, 2012
	- Study Abroad Fair		February 7, 2012

SUMMER & PART-TIME POSITIONS 
Express, La Crosse, WI     September 2007 – Present
	Stock Manager/Sales Floor
· Train new employees on cash register and sales floor
· Responsible for processing freight
· Assist customers in store as well as on the telephone

Coconut Joes & Legends Nightclub, La Crosse, WI     August 2009 – December 2009
	Night Manager
· Developed a standard training manual
· Trained new servers
· Responsible for conducting interviews and hiring 
· Prepared weekly schedules
· Supervised up to 12 employees
· Responsible for opening and closing procedures including deposits

REFERENCES
Miranda Eisermann 
Safety Coordinator 
Mayo Clinic Health System 	
700 West Avenue South, La Crosse, WI
(608) 386-4052

Angela Stapleton
Manager
Express
3800 U.S. HWY 16, La Crosse WI
(414) 702-7432

Brandon Spinler
Manager
Coconut Joes/Legends Nightclub
128 3rd Street South, La Crosse WI
(507) 456-9467
spinler.bran@uwlax.edu

