BERNARD RANIPOMA ZOUNGRANA

 60 Hilltop Lane, # 1, Mankato, MN 56001 Tel: 507 304 5994   b_zoungrana@hotmail.com
PROFESSIONAL EXPERIENCE
Full time student in Food and Biomedical Regulatory Certificate                           01/2010 to 12/2011
King County Government, Elections Division                                             06/ 2008 to 12/2009
Quality Assurance and Elections Process Improvement Specialist

· Rewrote and updated procedures for Voters Services, Elections Operations Services, Technical Services, and Ballot Processing and Delivery, King County Elections
· Helped streamline the production assembly line by removing bottlenecks and reducing cycle-time

· Improved the supply chain system by removing unnecessary steps in supply delivery and management

· Helped design Elections Performance Management Standards 
· Benchmarked best elections practices

· Participated in divers Elections Processes improvement activities including team facilitation and performance monitoring

· Developed metrics and performed statistical data analysis for process improvement  
· Applied Lean, Six Sigma, and TQM methodologies to team management and process improvement
Appert’s Foodservices, Saint Cloud, MN                                                    06/ 2006 to 06/2008

Quality Control Technician
· Ensured product quality by streamlining critical steps of the supply chain system (receiving, transformation, packaging,  storage, delivery and return)

· Designed, applied and monitored Standard Operating Procedures as they relate to product handling and storage
· Monitored and trained in Good Manufacturing Practices
· Reported on-site critical issues and recommended corrective actions to Quality Manager 

· Tracked and reported deviations from quality standards
· Performed laboratory tests- viscosity, water reactivity, lab equipment calibration
· Documentation control
_____________________________________________________________________________________

EDUCATION

Prytanee Militaire de Kadiogo, Ouagadougou, Burkina Faso, High School Diploma, 2000
_____________________________________________________________________________________

PROFESSIONAL CERTIFICATION AND TRAINING
Certified Hazard Analysis and Critical Control Points (HACCP), 2007

Certified Six Sigma Black Belt, Kaplan University, 2007
__________________________________________________________________________________

TECHNICAL SKILLS

Strong skills in utilizing various statistical software packages: SAS, SPSS, Minitab, MS Project
Strong skills in utilizing Microsoft Office Suite: Word, Excel, Access, PowerPoint, Outlook
_____________________________________________________________________________________

LANGUAGE PROFICIENCY

Excellent communication skills in both English and French: Reading, Writing, Conversation
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