Zia Farooqui
                      720-669-5733         zia.far24@gmail.com           

HIGHLIGHTS OF QUALIFICATIONS
Visa Status: No sponsorship required. Able to work for any employer .

· 3 years of experience as a Business analyst using variety of tools
· Good Knowledge of SharePoint, Outlook, Snow and other help desk tools.
· Strong  interpersonal skills to effectively translate ideas, concepts and information
· Expert in  analyzing  specifications and instructions to develop appropriate systems and reports.
· Maintained several information technology systems within the organization using several programming languages and tools.
· Expert in Data retrieval using SQL .
· Extensively use Project Management methodologies for aligning, managing and collaborating with Stakeholders for different projects.
· Known as an excellent communicator, collaborator and “people person” capable of sharing a vision, aligning people, focusing efforts and motivating the team. 
· Good Knowledge of SAP and SAP BW system.
· Expert in creating Tableau dashboards and managing subscriptions.




 


SKILLS AND EXPERIENCE

· Expert in  working with business users and cross functional teams to establish requirements, designing solutions based on those requirements, and either directly implementing them or working with additional application support for more advanced development.
· Well versed with creating Pivot tables, Macros, look up and other functionality of MS Excel.
·  Worked on different modules of SAP to analyze data for BI reports using SQL and Tableau.
· Expert in ETL(Extraction, Transformation and Loading)  from different systems for the purpose of data analysis.





EMPLOYMENT HISTORY

                 Client:       Pilgrims pride North America
[bookmark: _GoBack]                 Duration:  March 2017 – Nov 2019
                 Title: IT Analyst
                 Environment:  SAP 

·  Assisted user community in analyzing and defining needs; solicit requirements and create detailed specifications from which programs will be developed.
· Prepare the user manuals and associated documentation resulting from Business System implementation.
· Conduct feasibility studies and prepare feasibility reports, conduct stakeout studies and prepare project proposal reports.
· Prepared and communicated project Plans and made sure all targets are managed effectively.
· Used Project management processes to manage multiple projects and keep the scope and stake holders contained.
· Worked with organizations at all levels (i.e., ER, Finance, etc.) to maintain an overall corporate management information system, which is the primary source from which information is gathered for policy and decision making at corporate level.
· Conduct/perform workflow analysis, needs assessments, and preliminary cost/benefit analysis to identify and recommend improvements to business processes to improve efficiency and reduce operational costs or to provide new operational capabilities. 
· Created excellent dashboards and Tableau reports for analyzing data and helping with predictive analysis
· Guide users in developing business cases for large-scale system and process solutions and present to executive management.
· Utilize tools to find participants relevant to different testing scenarios.
· Mock up data, creating participants and/or transactions supporting test scenarios where necessary. 
· Excellent Knowledge of different business processes .Automated several process and reports to improve business.
· Excellent knowledge of SQL to extract data from different systems. Created complex Views and Stored Procedures .


 


EDUCATION HISTORY
         Bachelors in Engineering (IT) - Vishveshwariah Technological University, India. Graduated 

References Available Upon Request

