Hai Zhu
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	Education

	Master in Supply Chain Engineering 
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]H. Milton Stewart School of Industrial and Systems Engineering, Georgia Institute of Technology 
	Aug.2011-Aug.2012 

	Bachelor in Logistics Management
School of Logistics, Beijing Wuzi University 
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Achieved “Professional Qualification Certificate for Logistician” in 2005
	Sep.2002-Jul.2006

	Skills

	System: PeopleSoft, SAP, WMS (IBM)
Software: MS Excel, MS Access, Arena, SPSS, MySQL, MS Word, MS PowerPoint, MS Visio, AutoCAD
Computer Language: VBA, SQL, AMPL, Python (PuLP)


	[bookmark: OLE_LINK7]Research

	NCR Project: Supply Chain Network Design
	Jun.2012-July.2012

	· [bookmark: OLE_LINK8]Led a group to conduct model analysis and data analysis. Built three-tiered stochastic capacitated supply chain network model with consideration of risk pooling effect and service level. Introduced conic quadratic program and coded in AMPL to calculate the result. Mapped the result in Google Earth.
· Achieved 17% cost saving and 17.5% improvement on service level compared to the current configuration.

	Currey & Company Project: Warehouse Process Flow Design
	Feb.2012-Apr.2012

	· [bookmark: OLE_LINK9][bookmark: OLE_LINK10]Led a team to evaluate and analyze current warehouse operating procedure, identified potential areas that improvements could be made.  Established new procedure and working manuals, visualized new procedure.
· Achieved 15% improvement on operational efficiency and 8% reduction on operational cost.

	Walgreens Project:  Operational Efficiency Optimization
	Oct.2011-Dec.2011

	· [bookmark: OLE_LINK11][bookmark: OLE_LINK12]Built a descriptive model based on operating time to optimize a stochastic operational process. Applied performance analysis for different operation schemes by proficiently applying simulation software.
· Achieved 18% improvement in operational efficiency without extra cost added.


	Work Experience

	Business System Analyst 
Supply Chain Department, Nike Sports (China) Co., Ltd.
	 Jul.2010-May. 2011  

	· [bookmark: OLE_LINK13][bookmark: OLE_LINK14]Coordinated and communicated with cross-functional internal teams and external consultants to ensure SAP testing being executed smoothly. Conducted testing management and trained business system analyst interns.
· Conducted data analysis to assess new system functionalities in the aspects of system stability (data processing and transmission) and system compatibility. Identified issues and troubleshot with relevant teams.

	Logistics Supervisor/ Analyst 
China National Logging Corporation., a subsidiary of China National Petroleum Corporation
	Jul.2006-Oct.2009

	· [bookmark: OLE_LINK5][bookmark: OLE_LINK6]Conducted fleet management mainly on vehicle scheduling and staff assignment. Performed warehousing scene management including overseeing in/outbound operations, inventory maintenance and procedure control. 
· Managed and manipulated data in PeopleSoft. Monitored inventory level and controlled transportation through data analysis. Recommended preferred methods for inventory management, order fulfillment and distribution.
· [bookmark: _GoBack]Performed ad hoc analysis and what-if analysis on logistics cost. Maintenance KPI and look for improvement opportunities. Processed vendor invoices and conducted financial management of fixed assets.
· Executed negotiation of contracts with vendors and managed partnership of vendors and 3PLs. Participated as a key member in development and implementation of logistics SOP and warehouse layout design.
· Achieved “Employee of Year” twice in Year 2007 and 2008.



