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PROFILE
· A researcher with more than five years research experience using both quantitative and qualitative research methodologies

· A market research professional with four years of syndicated and proprietary (tracking and ad hoc) market research and client service experience to provide value-added information for clients from various industries and countries
· Excellent understanding of a variety of research methodologies and questionnaire/survey design techniques (including online research, surveys and panels), and strong statistical knowledge 
· Ability to work independently and effectively on a team; recognized for managing multiple tasks and changing priorities to meet deadlines

· Analytical, self-motivated, goal-oriented; excellent verbal and written communication skills; fluent in English and Mandarin
· Working Knowledge of research tools including Factiva, oneSource, and Hoover’s
· Proficient in using SPSS (Syntax), mTAB, Microsoft Applications (Word, Excel, PowerPoint, Outlook), and Adobe Acrobat; Experience with SQL and R.
CAREER HISTORY

Egon Zehnder International, Hong Kong
05/2011 – 08/2011
Research Analyst

 

Collaborated with consultants on business development and assignment execution across Asia-Pacific by conducting extensive internal and external research, and completed assignments for clients like Coach, Red Bull and Christie’s; Built the firm's knowledge management system, which included gathering CPG & Financial Services industry/market intelligence through all sources (research tools, cold calling, industry events and etc), as well as building up the knowledge database infrastructure.
J.D. Power and Associates, Toronto, ON
04/2008 – 12/2010

Research Specialist
                   
Key contributor to Financial Services (including Auto Financing), Insurance and Telecom team with revenue of $3M. Managed both syndicated and proprietary (tracking and ad hoc) market research projects across several industries – Financial Services (Retail Banking, Full Service and Self-Directed Investors, and Auto Financing), Auto and Home Insurance and Telecom. Specialized in customer satisfaction surveys (benchmarking), consumer behaviour, and competitive analysis. Contributed to a double-digit revenue increase annually.
· Assisted with launching and developing new Auto and Home Insurance customer satisfaction study and Self-Directed Investor satisfaction study in Canada, as well as Mexican Dealer Financing satisfaction study, resulting in sales of almost $2M from major insurance and investment brokerage firms over a three year period

· Redesigned existing Retail Banking customer satisfaction study, Full Service Investor satisfaction study, Dealer Financing satisfaction study, Wireless (wireless service provider, mobile/smart phone and wireless retailer) customer satisfaction study, successfully gaining more clients in these industries
· Built up good long-term relationship with clients from various industries and countries, through effective communications including addressing all inquiries and requests, and providing insights and actionable recommendations
· Participated in discussions and produced white papers based on research findings to identify competitive gaps and provide value-added information that can support and influence the decision-making process pertaining to business strategies for clients; Arranged, planned and hosted meetings, presentations and/or conference calls including webinars
· Oversaw all aspects of project coordination and facilitation to keep all projects running smoothly and meeting deadlines; Distributed tasks to data cleaning/processing and reporting teams in Singapore and California, USA

· Managed multiple projects from end-to-end: proposal writing, budgeting, (online) survey and questionnaire design, data analysis by using Excel and SPSS, analyzing informants' responses to identify trends and consumer needs, generating business reports, managing electronic reporting systems and reporting sites for clients, and preparing presentations/strategy plans 
· Liaised and negotiated with outsource suppliers and subcontractors (research companies) including Research Now and IPSOS who manage online panels to collect samples, and successfully identified areas to cut costs; Supervised survey programming and data tabulation, and secured the quality of final product by providing clear, honest and timely feedback

· Initiated and recommended new internal data processing/report production process, significantly reducing the time and cost to create data matrix and reports for all offices around the globe  

· Monitored the finances of each project to meet the budget; Completed all expense reports, ensuring that expenses were coded to the appropriate activity codes 

Taylor Nelson Sofres plc. (TNS), Beijing, China
                  12/2006 – 08/2007
Research Executive


Key contributor to proprietary (tracking and ad hoc) market research projects across several industries - Fashion, Telecom (Hua Wei) and Consumer Packaged Goods (Tsingtao Beer), generating revenue of more than $5M. Specialized in customer/user satisfaction surveys, new product/logo/name launch, brand equity, and market entry.
· Launched and finished an annual B2B satisfaction study for a major Chinese Telecom Service Provider, generating revenue of $4M US, doubling the previous year’s

· Directly worked with Hong Kong office to expand the fieldwork coverage from 15 regions and countries in 2006 to 26 in 2007, and ensured sufficient good-quality interviews (on the phone or in person) were collected in each region/country around the globe (Asia-Pacific, Europe, North America, the Caribbean and Africa)

· Supported managers to launch and design two new ad hoc customer satisfaction studies from proposal writing/presenting, survey/questionnaire design, data analysis by using Excel and SPSS, generating business reports, to presentation preparation 

· Worked with clients across different industries and maintained good relationships

· Supervised part-time research assistants, ensuring that relevant innovation reports were delivered to clients on a timely basis

· Interviewed informants to extract new knowledge; held focus group discussions to dig deep into motivations

National Institute for Science Industry Parks, Peking University, Beijing, China
08/2006 – 12/2006
Research Assistant / Coordinator


Reported to Vice President of the Institution. Developed and delivered reports regarding social and economic plans for local governments in China; Organized and participated in consultations with government officials and professors/experts to define further needs. Conducted literature reviews of Science Industry Parks (both national and international), and translated English articles, reports and documents to Chinese.  

University of Guelph, Guelph, ON
01/2005 – 06/2006; 01/2008 – 07/2008
Teaching/Research Assistant

Teaching Assistant for Introduction to Sociology, Qualitative Research Methods and Quantitative Research Methods. Key Contributor to several social research projects in both China and Canada.
· Used SPSS to do data entry for Dr. Kerry Preibisch on her survey of offshore agricultural workers in Simcoe, Ontario

· Conducted fieldwork, designed questionnaires, interviewed informants and analyzed data in Cochrane and Iroquois Falls, Ontario for Dr. Deborah Woodman on the project of ‘An Examination of Hierarchy and Reciprocity in Two Communities in Northern Ontario’

· Translated fieldwork feedback (interviews) from Chinese into English for Professor Myrna Dawson on her study of Domestic violence in Guangzhou, China from January 2008 to July 2008

EDUCATION

“Effective Business Communication” & “Improve Written Skills”, Seneca College, Toronto, ON, 2012                           
Master of Arts in Sociology, University of Guelph, Guelph, ON, 2006                           
Major Scholarships: Graduate Studies Research Scholarship, Founders Graduate Scholarship

Bachelor of Law in Sociology - Minor in German, Peking University, Beijing, China, 2004
Major Scholarships: International Scholarship of Southern China in Sociology
        
                                                                                                                                      Li Zheng Page 1/2

                                                                                                                                                Li Zheng Page 2/2


