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I’m driven to provide individualized care and attention to ensure the highest quality service. I am a leader and a team player who is determined to create and maintain a positive work environment. 
Skills  
Proficient in Microsoft Office and Email | Customer Service Skills | Able to multitask | Sales Experience | Time management | Quick learner and effective teacher | Excellent communications and interpersonal skills | Organized and attentive details | Works well independently and in team 
 
Work Experience 
Country Club Towers 2&3 -​ Denver, CO	  May 2018 - January 2019 
Concierge 
· Taking verbal and written messages for residents, leasing, management, and maintenance. 
· Managing files and records, transcription and designing forms  
· Tracking, sorting and distributing packages and mail 
· Dispensing advice on transportation or local sites of interests and monitoring building cameras  
 
A Massage ​- Denver International Airport, CO 	  September 2017 - January 2018  
Cashier/Closer  
· Accurately sold products to serve customers needs  
· Answered phones and scheduled message  
· Handled cash and credit card machines, balancing till the end of the day to make sure funds were correct 
 
All The Comfort of Home ​- Denver, CO 	 	March 2016 - September 2016  
Homemaker/Personal Care Provider  
· Assisting with personal care including bathing, grooming, dressing, and exercise  
· Basic food preparation: preparing meals, shopping, housekeeping, laundry and other errands  
· General health care: overseed medication and prescription usage and appointment reminders  
· Helped getting out wheelchairs, bed, car and/or shower  
· Provided constant general supervision and companion in all matters personal, health-related, and emotional  
 
Prospect ​- Denver International Airport, CO 	January 2015 - February 2016  
British Airways Security & Lead, Passenger Service Assistant & Oversize Attendant 
· Followed procedures and secured the ramp and jetways  
· Assigned employees and kept track of our customers and their flight information on a daily log  
· Trained new employees with proper procedures and protocol  
 
Education 
Centura Health Medical Assistant Apprenticeship                              ​  June 2019- September 2019 CrossPurpose Career Development Program 	May 2019 - Present 
GED	January 2015 
