Jessica Zepeda
4901 W.81st Pl.Apt#1-H

Westminster, Co. 80031

720-789-4577

Objective

Seeking within an industry to brighten my skills and learn something new
Education
High School Diploma
Qualifications

· Detailed-oriented and good problem solving
· Effective verbal and written communication skills in customer service

· Work well in a fast paced and high pressure environment
· Effective verbal and written communication skills in customer service
· Good organization skills
· Self-motivated, able to set effective priorities to achieve organizational goal

Professional Experience

Assembler/Machine Operator, Trelleborg Sealing Solutions November 2010-August 2012

· Assemble parts for different companies all around the world
· Inspect parts on the computer to make sure the size and quality is correct

· Ran several different machines that made different parts

· Documented information about the parts

· Helped different departments with catching up on their past due work
Assembler, Temp Agency Aero Tek/Coors Tek April 2010-October 2010

· Ran disks through fire kiln 
· Checked parts for scratches in the paint 
· Drilled holes in disks for wire to be soldered threw

· Clean parts with alcohol wipes and wrap and package them
Mail Clerk, Temp Agency Manpower/Xerox February 2007-June 2009 

· Establish and maintain a relationship with internal customers 

· Delivering and receiving packages and mail to appropriate personnel  

· Participate in inventory counting and cycle counts 

· Sorted incoming mail for proper storage  

· Distributed accounts payable and travel accounts 

· Provide administrative support 

· Prepared mail and packages for outgoing mail 
· Cash and Postage handling 

· Customer services by phone, emails, and face to face
Store Clerk, Family Dollar August 2004-June 2008
· Inventory control
· Unloading freight on daily basis
· Monthly inventory schematics

· Store recovery
· Proficient at balancing cash drawer as Cashier
References upon request

