Vaidas Zdanauskas
10587 East Spanish Peak                                                                                                 Telephone: (408) 656-6164
Littleton, CO 80127                                                                                                      Email: vaidasline@yahoo.com
                                                                                                                      
Qualifications Summary 

Excellent experience in customer service, sales management and marketing. Strong organizational, interpersonal and problem solving skills as well as outstanding abilities in teamwork. Recognized for leadership, innovation and exceptional performance in customer driven environment. Very ambitious, fast-learner, willing to take any responsibility.
Experience

Night Merchandiser / Retail Sales                                                                         March 2012 – current
Costco Wholesale, Sheridan, CO, USA                                                                              

· followed merchandising standards and practices. Communicated with supervisors and managers to determine merchandising plan and priorities. 
· aligned merchandise, collected and returned stray items and stock to maintain high merchandise levels

· followed all safety and security procedures. 
· followed established inventory prep guidelines prior to physical inventory

· followed proper merchandising and general safety procedures and standards

Front End Supervisor / Retail Sales                                                                         September 2011 – March 2012
Costco Wholesale, Santa Clara, CA, USA                                                                              

· determined the number of registers needed to accommodate members and maintain productivity

· coordinated Front End employee activities

· organized Front End work to enable smooth flow of customers through the lines

· drafted and participated in presentation of performance reviews. Interviewed prospective employees and made recommendations to managers for further interviews

· observed employee performance and paperwork to determine that proper department procedures are followed. Provided training, encouragement, advice and feedback to Front End employees

· carried out and ensured employee participation in Front End Manager’s plans for special promotions and increasing department productivity

· performed cashiering and other Front End duties as necessary, upholding safety and security procedures

· assisted customers with questions and problems regarding merchandise, membership, payment or service to provide prompt and courteous customer service

· performed support duties for Front End management team. Scheduled employees, made supply orders, tracked employee errors, overseen customer service crew, coordinated and tracked safety training and merchandise return audits  

Electronics Sales associate / Retail Sales                                                                 May 2011 – September 2011

Costco Wholesale, Santa Clara, CA, USA                                                                              

· focused on increasing the store’s sales through approaching the customers in a professional manner and showing in-depth knowledge of the  products

· committed to providing superior service to customers by assisting them in their selections, and by responding to their requests, inquiries, suggestions, and/or concerns
· monitored and reviewed inventory levels of merchandise
· contributed to the overall display and presentation efforts within the store environment, including stocking/replenishing merchandise
Store Manager / Retail Sales                                                                                                July 2007 – March 2011
Vokiska Keramika LLC, Vilnius, Lithuania                                                                              

· demonstrated strong leadership skills when establishing new department for the company
· focused on increasing customer satisfaction through in depth knowledge of product lines, advised customers on products according to their taste and budget
· evaluated business risks and opportunities and researched information about competition, made decisions about product pricing, introduced promotions
· Interviewed, hired and trained new team members; provided feedback on their performance and advised on professional development opportunities
· handled budget planning and tracking, accounting and payroll
· coordinated inventory control, receiving; merchandising and store maintenance
Assistant Store Manager / Retail Sales                                                                            January 2006 – July 2007





Ideali Vonia LLC, Vilnius, Lithuania                                                                
           
· assisted and reported to the Store Manager, followed assigned duties and in-store procedures
· interfaced directly with customers to provide assistance and resolve problems 

· analyzed the competition and participated in management decision-making process  

· communicated with company’s suppliers and vendors to ensure appropriate level of stock at any time
· supervised product inventory; verified quantity and quality of products received
Associate / Retail Sales                                                                                                    May 2005 – January 2006
Desora LLC, Vilnius, Lithuania   



                          
           
· assisted customers in a professional, timely and friendly manner 
· developed positive customer relationships
· operated the cash register in accordance with policies and procedures
· Placed orders to restock merchandise and handled receiving of products

Education

Bachelor’s Degree in Management and Business Administration          
Computer Skills
Microsoft Office Suite (Excel, Access, Word, Power Point), Outlook, Internet Explorer
Languages

English – fluent, Lithuanian – fluent, Russian – fluent, German – basics, Polish – basics
