Freddy L. Zarychta
720.233.3392
freddy.zarychta@yahoo.com
1358 S Danube Ct unit 101| Aurora | CO |80017 Objective

To obtain a position that will enable me to use my strong organizational skills, management background and ability to work well with people.
Experience
20012-Present Tynan’s Nissan	Aurora, CO
Parts Associate
· Promptly meet and assist both the technician and the retail guest in a friendly and courteous manner
· Responsible for preparing all outgoing shipments for Drivers and large trucking companies
· Responsible for unloading and stocking all large shipments daily 
· [bookmark: _GoBack]Obtain the correct parts and accessories for both the technician and the retail guest in a timely manner
· Answer telephone calls promptly, courteously, and make every effort to satisfy the caller's inquiry
· Stock incoming inventory in the correct location
· Maintain the parts department in clean and orderly manner
· Create and maintain merchandising display to promote product sales
· Demonstrates behaviors consistent with the Company's Vision, Mission, and Values in all interactions with customers, co-workers and suppliers
· Adheres to all company policies, procedures and safety standards

2002-2011   Colorado Auto Trim	Aurora, CO
Detail Shop Manager/ 3M Clear Mask Installer 
· Meets with executive teams to go over weekly issues and processes. 
· Manages all chemical orders, insuring the shop is always stocked. 
· Pack and unpack items to be stocked in the shop for business 
· Ensuring the material inventory is accuracy through best practices and standard operating procedures 
· Files and organizes all chemical invoices. 
· Oversees the day team details before leaving the shop. 
· Pulls & details all showroom cars for both Nissan and Volkswagen. 
· Installs all requested 3M Clear Mask's with precision and timeliness. 
· Handles all customer complaints, making sure they leave satisfied with the re-work. 
· Removing deep scratches with a 7 step buffing process to ensure paint is not removed. 

2001-2002 Colorado Auto Trim       Aurora, CO
Detail Supervisor/Automotive Detailer 
· Ensures details are up to standard with company policies before the vehicle leaves the shop. 
· Responsible for cleaning the interior of all vehicles including, but not limited; to vacuuming, cleaning windows, shampoo carpets, and removing stains from cloth seats. 
· Special treat vinyl and Leather seats as needed. 
· Buff vehicle exterior without paint damage.
· Removing deep scratches with a 7 step buffing process to ensure paint is not removed. 
· Works with management team to solve hard to clean projects, treating problem areas with special 
 
1998-2001 Colorado Auto Trim       Aurora, CO
Automotive Detailer 
· Responsible for cleaning the interior of all vehicles including, but not limited; to vacuuming, cleaning windows, shampoo carpets, and removing stains from cloth seats. 
· Special treat vinyl and Leather seats as needed. 
· Buff Vehicle exterior without paint damage.
· Removing deep scratches with a 7 step buffing process to ensure paint is not removed.
· Works with management team to solve hard to clean projects, treating problem areas with special chemicals.
Education
1995-1998	Rangeview High School	Aurora, CO
Diploma
