Zaria Jett

| typically works in the dining room assisting the food server - Minneapolis Malt Shop

Minneapolis, MN 55407
jettz@my.normandale.edu - 408-883-2165

Willing to relocate: Anywhere
Authorized to work in the US for any employer

WORK EXPERIENCE

Team Member
The melt shop - Minneapolis, MN - 2016-11 - Present

I currently do cash register. | help customers with any questions or concerns they have . | also help make
sandwiches and drinks. | help with the dishes. | also help with customers compliants.

| typically works in the dining room assisting the food server
Minneapolis Malt Shop - Minneapolis, MN - 2016-02 - Present

host/ soda jerker

February 2016- present, 809 West 50th Street, Minneapolis, MN 55419

| set tables with clean linens and silverware and remove soiled dishes, glassware and silverware from the
tables. Secondary responsibilities include proper maintenance and cleaning of side stations, floors, furniture,
restrooms and perform other duties as assigned. | typically works in the dining room assisting the food server,
there are times when i may be assigned to the bar to assist the bar server or bartender. | also am a host i greet
customers that walk in and leave i seat, usually get water, present menus and take orders.

Sprout salad company

August 2016 - present, 309 Huron Blvd SE, Minneapolis, MN 55414

| greet customers, prep food, protein, vegetables, soups, bowls and utensils. | make salads chop them and |
also take online orders, calls ring them up on the computer.

team member
Mc. Donalds - Minneapolis, MN - 2014-01 - 2016-02

55406

| learned at Mc. Donalds about leaderships skills, time management, interacting with people, hospitality,
customer service. for example i learned that customers come first, i learned how to multitask. i also learned
how to interact with people and help them. i learned that customer service is very important and they should
feel comfortable. | learned a lot patience not only with customers but with crew member and managers. | also
learned attentiveness by giving the customer my full attention and interacting with them. i also learned clear
communication skills by solving their problem quickly as possible

Internship
Baby Space - Minneapolis, MN - 2013-06 - 2014-09
55404

| Learned at Baby Space about problem solving and time management. For example when a supervisor wasn't
around and i had to work with kids. i had to use communication when i needed help, i also had to use time



management because i had to have kids sleep at certain times and areas clean and breakfest lunch and snack
served on time.

EDUCATION

criminal justice and i
Normandale Community College - Bloomington, MN
2015-09 - Present

english
Kennedy High School - Bloomington, MN
2013-08 - Present

ADDITIONAL INFORMATION

Skills

I have 2 years of customer service, great hospitality, | have great soft skills such as collaborations, interacting
with people, communication and interpersonal skills, problem solving, time management and leadership skills.
| also have great hard skills such as people skills good a google software and apple software good at using
pages and microsoft.



