Zane Young

OPEN AVAILABILITY

Saint Paul, MN
zane.youngl2@gmail.com - 6122399880

Looking for Hands on, fast paced, and controlled environment. Willing to be trained. Quick learner.
Authorized to work in the US for any employer

WORK EXPERIENCE

Merchandise Unloader
Walmart - Saint Paul, MN - June 2015 to Present

Responsibilities

Unload the general merchandise onto pallets then sorting them into different departments. Using pallet jacks
we then move the pallets to said department. Also, we take care of any trucks that may appear. Including but
not limited to remix trucks, as well as milk and dairy. After we're done unloading the truck we use the extra
time to stop and do picks.

Accomplishments
Compliments from upper management on work ethic. Feeling fulfilled after working hard.

Skills Used
Spatial reasoning, physical dexterity, customer service, punctuality.

Lunch Aide
Indrotec - Saint Paul, MN - February 2015 to Present

Responsibilities
Preparing food, extensively cleaning all areas of the kitchen. Doing inventory check as well as counts before
and after serving. Serving food to children. Cleaning all other areas of the cafeteria.

Accomplishments

Skills Used
Cleaning, customer service, basic arithmetic, stocking.

Customer Service Cashier
Burlington Coat Factory - Saint Paul, MN - October 2014 to Present

Accomplishments
Was given a certificate of appreciation for excellent customer service and extra effort.

Responsibilities
Dealing with testy customers, handle returns and exchanges, delivered excellent customer service, also
stocking, and general cleaning.

Skills Used
Patience, persistence, tenacity, and a respect for people of all walks of life.



Sandwich artist
Subway - June 2012 to Present

Duties included making and prepping food, satisfying customers, cleaning the work area, doing dishes, also
some register work.

Skills: Excellent verbal and written communication skills. Team work oriented, friendly, dependable, punctual,
and charismatic.
EDUCATION

High school diploma
Given by Face to Face academy
June 2014

SKILLS

Excellent verbal and written communication skills. Exceptional problem solver, creative, dependable,
charismatic, and friendly. Conscientious of personal boundaries and a good "people person”. Solid Math and
Reading skills as well as physical fitness. (Able to do physically demanding work)

ADDITIONAL INFORMATION

Extensive customer service experience. Cleaning experience, food service experience. Good arithmetic skills
and physically fit as well as articulate.



