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	Soon-to-be college graduate with an AAS in Individualized Studies—highly motivated to launch my professional career.
Excellent interpersonal, communication and relationship-building skills. Listen attentively, communicate persuasively and follow through diligently.
Technically skilled—cross-platform expertise (Win/Mac) and proficiency in Word, Excel, PowerPoint, and Photoshop.

	Key Competencies
Customer Service
Manager
Recruiting
Hiring
Training
Merchandising
Marketing
Event management




Education
SE Minnesota Technical College, Winona, MN
Individualized Studies, GPA: 3.50 (Graduating 2012)
Volunteerism: Compassion International (2007 to Present)
Continuing Education: Winona State University 2012-2014
Work Experience
Daycare Owner: 2008- 2011
Owned and operated an in-home family daycare specializing in disabilities and special needs
 Accomplishments:
Successfully managed a full capacity in-home daycare
Emergency care provider
CPR and First Aid certified
Program Manager: 2002-2006
Client management with an emphasis in marketing
 Accomplishments:
Recruit, hire and train employees over a 3 state area
Client Management
Sales and Marketing
Store Manager: 1999-2002
Manage a retail location
 Accomplishments:
Manage and operate a retail kiosk in Apache Mall
Event Coordinator: 2000-2011
Manage and coordinate sales events
[bookmark: _GoBack] Represented companies such as Qwest, Revlon, Coca-Cola, McDonalds Charities, Lowe’s and more

