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Summary of Qualifications
· Computer savvy with competencies with Microsoft Office Suite and Internet searching.
· Customer service skills.
· Perform security patrols on foot or in vehicle.
· Data processing experience.
· security and hospitality 
· Fast learner who can work under pressure.
Work History
10/2009 – Present :         Kohl’s, Lone Tree, CO
Associate
· Customer service 
· Overnight unload trucks And Merchandising
· Price change,  replenishment 
07/2008 – 08/2009  :         Wendy’s , Littleton, CO

             Crew member

· Cashier. 
· Grill cook, lunch and dinner preparation. 
11/2007 – 02/2008:
Access Call Center, Kenitra, Morocco
Internet help desk agent
· Provided customer service via inbound calls.
· Assisted clients with software issues.
10/2004 – 11/2007:
Kalam Com, Rabat, Morocco
PC Technician 
· Onsite technician providing assistance to patrons.
· Advised how to use internet services.
· Installed updated software.
· Repaired computers.
03/2000 – 12/2004:
GKR, Rabat, Morocco
Security guard
· Costumer service 
· Watching alarm system and video camera

· Reporting accident 
· Computer
08/1999 – 02/2000:
I.S.T.A Institute, Sale, Morocco
Accountant’s Assistant
· Routed paperwork to proper venues.
· Maintained records of deadlines.
Education: 

09/1997 - 07/1999:
I.S.T.A Institute, Sale, Morocco



Secretariat
09/1994 - 07/1995:
Ibn Zaidoun High School, Sidi Yahia, Morocco
Liberal Arts Diploma
Languages:


· French : 
Read and write

· Arabic : 
Read and write

· English : 
Read and write
· Spanish :
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