	Timothy Zerbe
2905 Willow Lane.  Zion, IL. 60099
630/815-4808
tzerbe@live.com

	OBJECTIVE

	
	I am a dedicated and determined employee who is looking for employment that will allow me to jump start my career. I take pride in all my work efforts turned into my superiors at all times. I thank you for taking the time to review my resume and look forward speaking with you soon!

	SKILLS PROFILE

	
	Advanced computer knowledge, Computer software (Microsoft Office, Word, Excel, PowerPoint, and Outlook), typing speed: 65 wpm
Paint mixing experience
Shipping and Receiving experience 
Knowledge of cash register, 5yrs sales experience (Retail, Outside, and Telecommunications), Some call center (Outbound)
Forklift Certified (Cardinal Health) exp. 07/2010
Certified Drivers Assistant (UPS)
Good customer-relations background

	EMPLOYMENT HISTORY

	
	Assistant Manager/Paint Maker
	06/2011 – 09/2012

	
	Akzo Nobel, Lombard, IL 
· Create and mix high volumes of paint for domestic, international, and local customers.
· Making sure our customers’ orders get done quick and efficiently 
· Consistent communication with customer service or direct customers when inquiring or ordering products
· Shipping and Receiving shipments (Palletize Orders, Proper labeling, Prepare paperwork [Conway, USF Holland, UPS, FedEx])
· Receive inventory, stock products to specific shelving, Maintain mixing log (gallons used per order), Maintain order log (outgoing shipping chart) 
· [bookmark: _GoBack]Help maintain facilities appearance/cleanliness, Report any issues with machines or general issues around facility. 

	
	Package Handler/Drivers Assistant
	11/2009 – 07/2010

	
	UPS, Sturtevant, WI
· Unloading trailers in fast paced environment
· Scanning packages and placing on proper conveyer belt
· Handling heavy and hazardous packages
· Assisting drivers w/ deliveries, Working with general public

	
	Sales Representative
	07/2008 – 07/2009

	
	T-mobile, Great Lakes, IL
· Cash handling/Nightly deposits
· Working with general public/military personnel
· Demonstrating use of phones/equipment
· Upgrade services/products, Suggestive selling
· Help maintain store appearance/Inventory

	EDUCATION

	
	Diploma
	05/2005

	
	Zion Benton H.S., Zion, IL

	
	


    Bachelors of Criminal Justice							        in Progress
    University of Phoenix, -Online-
