Dawn Young
Broomfield, CO 80020
720-987-0714
Dawn_y1@yahoo.com 


Highlights of Qualifications

Successful sales, collections and customer service skills with 20 years experience
Outgoing with strong interpersonal skills
Motivated and organized - provide consistent follow through 
Excellent communication skills both oral and written 
Solid knowledge of computer functions including email and various software programs 

Software Skills
CRMs programs uses: ACT and SalesLogix/Sage Salesnet, Salesforce, Netsuite
Microsoft Office Suite 2007 & 2003: Excel, Word and Power Point

Professional Experience
Business Development Mgr Connecting Point                       3/13-Present
High volume of outbound calls in addition to info gathering 

Database Development & maintenance

Consistent and ongoing communication with targeted prospects 

Maintain accurate sales records in CRM including calls, emails and other interactions with customers and internal staff

Lead Generation/Inside Sales/CSR – contract positions                        12/11-3/13
High volume of outbound calls in addition to info gathering and entering into CRM
Develop rapport and maintain ongoing positive relationships

Maintain accurate sales records in CRM including calls, emails and other interactions with customers and internal staff

Answer incoming call and transfer to appropriate individual

Schedule appointments per directions of supervisor
Lead conversion activities
Assist marketing in implementing campaigns as needed
Work with account executives in facilitating the sales process 

Lead Generation Spec /contractor-  Create Marketing Westminster , CO           2/11-9/11   
High volume of outbound calls to prospective throughout the western US regarding wireless offerings
Information gathering & entering into CRM
Lead conversion activities
Answering questions and handling objections
Develop rapport and maintain ongoing positive relationships.


Sales/Lead Generation -   The Alternative Board Westminster, CO                 1/10 -12/10
High volume of outbound calls to business owners throughout the US to solicit information and set appointments for franchise owners
Lead development and conversion activities


Sales/Lead Generation,  ProSolutions Inc., Arvada. CO,                               7/08 - 10/09
High volume of outbound calls to businesses throughout the US to solicit leads for technical solutions sales agents. Offering SEO, CRM solutions as well as design, development of websites and web hosting. 
Answered customer questions and handled objections.
Lead conversion activities, Internet research and use of CRM to gather and track information.

Appt setter/Lead generator,  New England Financial Portland, OR                 9/06 - 2/08 
All general appointment setting activities and lead generation.
High volume of cold calls to prospective customers.

Sales Expansion Specialist/ Collections, Dex Media     Beaverton, OR           2/00 - 9/05
Contacted select accounts for the purpose of selling advertising and servicing accounts via the phone.
Determined customer needs, recommend and sell advertising programs.
Negotiation and problem solving skills.
Worked with customers to gain compliance with regards to making payments on delinquent accounts. 
Worked with key departments within the company and established ongoing relationships with sales, customer service, legal as well as upper management.
Handled incoming calls from customers who had received "dunning" letters and addressed their concerns while trying to make payment arrangements with them

Inside sales support/contractor,     Northwest Temporary Services                   1/98 - 2/00 
Lead generation and customer service. 
Contacted CIO and IT managers via telephone to procure info regarding their computing needs. 
Described applicable hardware/software products to prospective customers. 
Assign leads to appropriate individuals within the sales department. 
Entered info gathered into spreadsheet program (Excel) - results were compiled and submitted to upper management. 
Interacted with marketing, outside sales, territory mgrs as well as upper management. 


Education 

Marylhurst University Portland, OR 
·    BA in Psychology and with classes taken in Communications and Business. 

Reference available upon request

