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Curtis J  Young
Objective
To obtain any position, where my twenty-eight years of versatile experience, skills, and capabilities will be honed and leveraged for the benefit of all co-workers, customers, and stakeholders of the organization. Fully adopting the methods, policies, and programs of the Corporate Management Group, My goal is progress with-in the organization to attain a platform where I can further use my skills to Analyze problems, develop and implement technical solutions, mentor subordinates to obtain success, preserve the integrity and encourage diversity. 

Skills and Accomplishments
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·  Using cutting-edge technology and remaining current. I consistently increased efficiency. Developed and implemented several database programs that collected data, prepared reports and tracked patient care resulting in increased quality assurance and Man-hour savings. My use of technology also resulted in my selection as the Area Information Management Officer responsible for the accountability and maintenance of over one hundred laptop and desktop systems located in Minnesota, Wisconsin, and Michigan.

Possess excellent skills for Multi-tasking with a strong ability to manage priorities and meet deadlines. Demonstrated by six years experience as an Operations manager, I was responsible for all functional and planning activities for an organization of one hundred thirteen personnel. This included Human resource tracking, training, and finance I directly supervised and mentored three subordinates and received several accolades for never missing a suspense date.

·  Possess high-level fiscal responsibility; maintained 100% accountability for all the Soldiers and equipment resulting in zero losses. Requested supplies, planned, and conducted training and missions within budget constraints.

· Motivates others by bringing energy and enthusiasm to any task, obtaining success where others failed. Mentored, provided counseling and guidance to seniors, peers and subordinates on benefits, career progression; resulting in significant advancement of seniors, peers and subordinates: Sought out for guidance on personal and professional matters. 




             
	
Other Skills and Accomplishments
.
· Strong  judgment
· Advanced problem-solving skills
· People person with a great conversation skills
· Effective and proficient in the use of Windows based programs
· Excellent in trouble shooting computer systems and office machines

Professional Experience

April 2005— February 2011
785th Medical Company 
Ft Snelling, Minnesota
Training and Operations NCO
The Full time support staff member with overall responsibility to insure all functional activities of the company are completed. Working independently and without direct supervision performs all administrative functions including Human resources, Finance and training. Identified Provided counseling and guidance to seniors, peers and subordinates on benefits, career progression and enforces compliance with requirements. Evaluates, plans, resources and insures execution of all required and identified training. During their absence serves as the Commander's and/ or First Sergeant’s representative in various meetings both within the current level and with higher levels of command.  Conducted Mission analysis, formulated mission plans including resources, time tables and methods of execution. Successfully guided the Company through the re-deployment process by establishing a seamless administrative flow for more than one hundred Soldiers and insuring all Soldiers needs were addressed. 



January1996— March 2005
United States Army Recruiting Command
<Minneapolis. Minnesota 

Recruiter:  Recruiter Trainer:  Station Commander 

Responsible for contacting, processing, and enlisting qualified applicants into the United States Army and Army Reserve. Provided Army representation and presentations at various civilian functions. Operated government owned vehicles on a daily basis. Performed administrative duties as needed and was a mentor to Soldiers and families awaiting basic combat training.  Contacted individuals and conducted interviews with those who were prospective enlistees into the Army. Evaluated applicants using screening tests. Prepared forms and obtained documents needed for enlistment processing. Contacted representatives of schools, corporations, civic groups and other agencies to present the career and employment opportunities of the Army. Wrote, Edited and presented recruiting material for use by local communications media. Conducted market research and analysis of recruiting areas. Commanded a recruiting station, maintained records, statistics administrative files, and publications library. Supervised and evaluated subordinates. Conducted professional development programs. Prepared official correspondence and enlistment reports: assigned duties to subordinates and supervised resources. Planned and organized recruitment programs. 


 December 1991  -December 1995
261st Area Support Battalion 
Fort Bragg, NC

Training NCO                                                                                                                            
Insured that quality training and medical services were provided to the supported population. Enforced, implemented, and monitored work practices in accordance with Army regulations pertaining to conducting training, entrance to and completion of Army Schools. Prepared reports and algorithmic models to institute and insure the most effective and equal distribution of workload and training allocations. Handled multiple schedules of medical and clerical staff to assure quality provision of  medical services. Designed, enforced, implemented, and monitored work practices in accordance with Army regulations pertaining to patient care and confidentiality of medical information. Conserved standards of practice via an aggressive program of education and workload distribution of all medical, dental, mental health, and clerical personnel of this Battalion. 



528th Medical Detachment
Fort Bragg, NC


Mental Health Specialist 
 As the NCOIC of a deployable Combat Stress Control team, I was directly responsible for the health and welfare of five Officers and enlisted Soldiers. Advised the Commander and Detachement Sergeant on the specific needs of the team.  During this time COSC was being reintroduced to the Army, I Assisted in the further development expansion of the Combat Stress Control program, including informational presentations on the Detachment, its mission, goals and intent. My Team deployed and provided Health care support to Soldiers in  Somalia, Haiti and reacted to the Pope Air Force base incident. 
November 1990— November 1991                                  702nd Main Support Battalion                           Camp Stanley, Korea	s
Mental Health Specialist 
As the NCOIC of a remote mental health clinic, provided comprehensive mental health services to five surrounding posts, included scheduled out-patient mental health assessment and counseling, 24 hour crisis intervention availability and services. Maintained strict patient confidentiality, record keeping and provided feedback to local commanders on managing Soldiers with behavior or family issues.  



1987— 1990                                    William Beaumont Army Medical Center          El Paso, TX      
Mental Health Specialist 
Advanced to several different positions while serving in this facility. My entry-level position was that of Discharge planner, responsible to assessing for and assisting in obtaining needed medical equipment or services, a patient may require insuring a safe and timely transition from hospital to home. Provided patients and family with necessary information on Health Care Benefits. As part of a multi-disciplinary team, our goal was to provide a safe transition that would return the patient to their optimal capacity while minimizing the likelihood of an immediate exasperation and subsequent hospitalization. Advanced to NCOIC of the Family Advocacy area. My primary Role was as a child abuse investigator, had duties that included insuring all cases and records were maintained and processed in accordance with Army regulations and applicable Civilian Law. My final position was NCOIC of Social work Service, where I inherited direct responsibly for the health, welfare and continued career development of eight enlisted Soldiers. Ordered, received, and distributed all office supplies and education materials based on the clinic’s annual budget. Enforced quality assurance standards. 

Education

Mayo High School Rochester, MN Graduated 1984
Academy of Health Sciences Fort Sam Houston TX.
· Operating Room Specialist Completed in 1984
· Behavioral Science Specialist Completed in 1987
· Basic non-commissioned officer course completed 1989
St Mary’s School of Practical Nursing Rochester MN, 1986
University of Phoenix on line,   2004         
Awards

Meritorious Service Medal awarded three times
Six Army Accommodation Medals awarded
Nine Army Acheivment Medals.
The Merritourious Unit Award 
The Distinguished Unit Award.
Professional and Community Memberships

Veterans of Foreign Wars
The American Legion
Professional References
 
Available upon request
