	Richard York
	811 Forest Street, Milliken CO
970-518-5496 


	
	Objective     
	To play an integral role in positively influencing lives.

	Kay Jewelers – Sterling Jewelers
Greeley, CO  ~ 02/13 to Present
Sales Associate
Greet guests and develop relationships  Meet long-term jewelry needs of guests  Was acting store manager for a time  In charge of interviewing and hiring  Conduct daily inventory counts  Responsible for end of night money counts and deposits  Proactively solve customer issues  Check-in merchandise/special orders for guests  Obtain vast knowledge about diamonds, metals, gemstones, etc.   Conduct strategy sessions and assisted with team member development  Provide premium customer service and ensure satisfaction of our product  

Intervention Community Corrections Services
Greeley, CO – 09/11 to 07/12
Security Specialist
Properly enforced facility rules and regulations, while investigated violations  Performed property searches, supervised urinalyses  Administer breathalyzers and perform room searches  Oversaw clients in the facility while monitored clients out of the facility  Conducted headcounts and resolved daily client issues in a concise and friendly manner  Audited medications, staff verifications, client furloughs and services  Monitored day to day operations of facility  Prepared disciplinary reports and properly file paperwork

Whole Foods Market
Fort Collins, CO  ~ 09/09 to 04/11
Bakery/Prepared Foods Team Member
Prepared top quality food in both a catering and walk-in setting  Successfully worked with team of varying abilities and education levels to achieve company goals  Provided attentive and effective customer service  Maintained food safety  Coached new employees in developing and improving customer service and production skills  Counted departmental and storewide inventory  Promoted a positive and safe atmosphere for both customers and co-workers.  Performed weekly cleaning duties to maintain a safe and sanitary work environment   Functioned well in both fast paced and slower paced work environments  

Cranberries Fresh Foods Market
Greeley, CO  ~ 08/07 to 12/08
Bakery Manager/Assistant Store Manager 
 Managed a team of six as bakery team manager while overseeing a staff of 45 people as assistant store manager  Responsible for opening and closing the store  Ordered product for the sales floor  Checked in product from venders  Prepared food for deli department as well as for catering orders  Successfully worked side by side with other department managers  Performed daily cash handling duties  Stocked and maintained departments and grocery sales floor with product 

	Professional Highlights
· Leadership experience that includes managing and directing others, scheduling, and addressing disciplinary issues 
· Experienced in Microsoft Word, Power Point, Excel
· Ability to prioritize projects with excellent time management skills
· Effective and proactive problem-solving abilities
· Self-directed, organized, and efficient 

Interpersonal/Communication Highlights
· Friendly and professional demeanor
· Excellent written and verbal communication skills
· Comfortable interacting with clients, co-workers and supervisors
· Ability to interact with others to set and achieve goals with confidence 
· Compassionate and understanding listener

Retail Industry Highlights
· Extensive product merchandising experience
· Substantial management and leadership experience
· Seven years experience working with the public
· Three years data entry experience

Education
University of Northern Colorado, Greeley, CO
      3 years towards undergraduate degree
Roosevelt High School, Johnstown, CO
2006 Graduate 
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                   Kay Jewelers Colleague
· Spencer Lackey – (303) 775-5887
                  Kay Jewelers Colleague
· Daniel Peverley – (970) 388-6275
      Personal Reference




