Yesenia Loya

Fort Collins, CO 80524
yesenialoya6_d3n@indeedemail.com
+1 970 294 6752

Self-motivated and ready to take on any task. Boosted customer loyalty. Demonstrated commitment
to service and considered highly organized and enthusiastic, dedicated worker, capable of arriving on
time with a positive attitude. Reliable and friendly, great at learning and mastering new concepts and
skills. Passionate about helping customers and creating satisfying shopping experiences.

Work Experience

Cashier
Garbanzo Mediterranean Fresh - Fort Collins, CO
May 2020 to Present

Clean & restock dinning area. Handle cashier duties such as answering the phone when a call is coming
through. | help customers with anything they need help with as well as take their orders.

Stocker
Walmart - Fort Collins, CO
June 2019 to September 2019

10/2020 Assisted customers based on currently available product, promotional and policy information.
Removed outdated and overripe items from stock to eliminate health risks.

Pleasantly helped customers by finding requested items, boosting store revenues and improving
retention rates

Used equipment such as pallet jacks and forklifts safely and efficiently.

Notified managers or janitors immediately of any spills or hazardous issues, enabling quick clean-up and
remediation.

Maintained tidy, clean and trash-free work areas.

Handled boxes up to 50ibs or more.

Education

High School Diploma
Poudre Community Academy - Fort Collins, CO
May 2019

Skills

* Housekeeping abilities

* Able to lift 50+Ibs. (1 year)
* Early childhood knowledge
* Safety methods (1 year)



Customer service (2 years)
Flexibility (1 year)
Childcare

Experience with Children
Pallet Jack



