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BRIAN YENNIE								 	           507-990-2436
 2112 17th Ave. NW, Rochester, MN 55901			           	   			 byennie17@msn.com

SUMMARY OF QUALIFICATIONS
· Analytical, efficient, detail-oriented professional with the ability to produce quality work 
· Able to develop improved methods and encourage team efforts for maximum results 
· Excellent customer service and communication; proven track record in customer satisfaction
· Proficient in Microsoft XP, Microsoft Suite Programs, Lotus 1-2-3, Lotus Notes
· Have received five Monetary Performance Awards throughout my career 

RECENT EXPERIENCE
  
   City of Rochester, Rochester, MN							      	                 2008-2012
Seasonal Ball Diamond Caretaker/Maintenance	   
· Provide maintenance to Rochester playing fields; assist with Mayo Civic Center events

Business Owner
Tone N Tan Fitness, Stewartville, MN 							 	    2007-Present   Batter Up, Stewartville, MN		      						             		    2003-Present 
· Answer phones, greet and  solicit new accounts, assist clients with products and equipment,
manage cash transactions
· Handle all aspects of running business, including finances, employee management, and sales
· Provide customers with desired information in a timely manner

Pemstar/Benchmark, Rochester, Minnesota                            	                                                            	    2005-2007
Engineering Materials Change Planner 
· Simplified end-product data to identify contracted level of supply shortfalls
· Modified a work-in-process document that assisted all levels of management 
· Coordinated with the purchasing team to gain acceptable part delivery commitments to meet 
customer satisfaction  goals

Tenere Inc., Dresser, Wisconsin                                                                                                                       2003-2005
Program manager for IBM Rochester
· Served as main liaison between Tenere and IBM on delivery, quality and part shortages
· Build a usage and sales forecast every 2 weeks for each Tenere location 
· Helped locations spot, quote and close new projects
	
   Rochester Athletic Club				    						   2003 - 2007
   Front Desk Associate and Manager on Duty
· Answer phones, greet and register members, field any questions, handle money transactions, 
	trained new associates
· Tours and sales of memberships
· Point of contact when Managing facility
· Listened, calmed and assisted members with concerns

Sam’s Club, Rochester, MN                                                                                                               		   2003
New Business Marketing Representative
· Sold Business Memberships and Credit using telephone, outside sales calls and club tours
· Prepared for and conducted marketing sales events for retail sales, and  meeting sales goals
· Trained new Marketing Representatives from other Sam's locations


Celestica Corporation, Rochester, MN			            			  	 	    	     2000 - 2003
Master Production Planner								

IBM INC., Rochester, MN										     1988 - 2000
Production Control Team Lead									     1998 - 2000

Manufacturing Floor Control Technician								     1996 - 1998

Lead Assembly Technician										     1994 – 1996

Machine Operator/Lead Test Technician								     1988 - 1994

EDUCATION
Rochester Community and Technical College, Rochester, MN
Electronic Technician Certificate

PROFESSIONAL DEVELOPMENT
Customer Relations Workshop
Problem Solving and Decision Making Course
Dale Carnegie Effective Speaking and Human Relations Course (student and instructor)
