William Andrew Yarbrough
1119 Park Avenue 

Hannibal, Missouri 63401

(573)795-1781

killiam7@gmail.com
Summary
	· Excellent customer service 

· Effective at time management
	· Perfect attendance for three months at current job 

· Efficient working independently or with a team


Work History

	Cassano’s

Delivery Driver
	January, 2014 to Present


· Collect money from customers, make change, and record transactions on customer receipts.

· Inform regular customers of new products or services and price changes.

· Listen to and resolve customers' complaints regarding products or services.

· Maintain trucks and food-dispensing equipment and clean inside of machines that dispense food or beverages.

	Private Contractor

Construction/Carpentry/Painter
	April, 2013 to December, 2013


· Clean work areas, machines, or equipment, to maintain a clean and safe job site.
· Read plans, instructions, or specifications to determine work activities.

· Load, unload, or identify building materials, machinery, or tools, distributing them to the appropriate locations, according to project plans or specifications.

· Fill cracks, holes, or joints with caulk, putty, plaster, or other fillers, using caulking guns or putty knives.

· Apply primers or sealers to prepare new surfaces, such as bare wood or metal, for finish coats.

· Apply paint, stain, varnish, enamel, or other finishes to building structures, using brushes, spray guns, or rollers.

· Cut timbers, lumber, or paneling to specified dimensions.

	Huse Communications

Satellite Technician
	April, 2009 to April, 2013


· Read work orders or receive instructions from supervisors or homeowners to determine work requirements.

· Travel to customers' premises to install, maintain, or repair audio and visual electronic reception equipment or accessories.

· Inspect or test lines, cables, or satellite dish to assess transmission characteristics and locate malfunctions.

· Measure signal strength at satellite dish, using electronic test equipment.

· Set up service for customers, installing, connecting, testing, or adjusting equipment.

· Access specific areas to string lines or install terminal boxes, auxiliary equipment, or appliances, by entering attics, trenches, or crawl spaces.

· Educate customer on usage of equipment.
Education
	Associates Degree
Lincoln Technical Institute

   Major: Business Administration/Management

   Minor: Automotive Technical Repair
	Graduate: 02/2006
GPA: 3.2+


Additional Skills / Accomplishments / Activities

	Electronics Knowledge
Fork-lift operating
Can lift 75 pounds+ repeatedly
	Studio: Youth Ministry (YMCA)
Computer Literate

Computer Repair (Hardware and Software)


