
Ma Yang


4830 w.66th Ave Arvada, CO 80003 Ph (H):303-427-6797 (C): 720-810-9664
E-mail: Its_mayang@hotmail.com

OBJECTIVE:  

To strive for excellence and obtain a position that will allow me to show         my skills, learn new skills, and be an asset to my employer.

SKILLS:

- Customer Service          - Multiple Tasks

- Fast Learner                   - Reliable & Trustful

- Merchandising               - 10 Key by Touch

-  Computer Skills            - 35- 40 WPM

     - Microsoft Word        - Bilingual: Hmong/English

     - PowerPoint               - Fax/Copying machine



        - Microsoft Excel


EXPERIENCES:

01/12- Present: 
BUSABA AUTHENTIC THAI CUISINE
                        
Louisville, CO

                           Job Title: Waitress
Responsible For: Providing exceptional customer service, welcoming and greeting customers, answering phone calls, take and pack takeout orders, and accuracy of cash handling.
06/10-02/12:       OCEAN THIN FILMS



Golden, CO


Job Title: Assembler/Lithography Tech. 
Responsible For: Perform excellent inspection, cleaning, and packaging customer product, identify product problems and failures, repair RMB reject parts, and assemble customer parts in detail.
03/010-07/10: 
HOMEDEPOT
                       
Westminster, CO
                      
Job Title:  Front End Cashier
 Responsible For:  Customer services, operating cash register, prepare inventory balances, receive and stock supplies, reconciled and mitigate customer complaints and/or problems.
EDUCATION:


 - Arvada Senior High School, 2003 – 2007, HS Diploma


 - Red Rocks Community College, 2007 – Present, Gen. Ed

