Her H. Xiong
6334 Julian St., Denver, CO 80221  720-413-4950  xionghuey@gmail.com

TECHNICIAN

To acquire a position or obtain a professional career through a company that is searching for someone with a highly professional work ethic.

SKILLS AND PROFICIENCIES

 Microsoft Word			 Netscape				
 Microsoft PowerPoint		Graphing analyzers
 Microsoft Excel	              	Customer service				              


EXPERIENCE

Research Electro Optics, Boulder, Colorado
Senior Technician III, 2000-2011
· Produce specialized and unusual coatings for mirrors, lenses, prisms, beamsplitters.
· Produce high reflector products
· Measure and verify aspects of products
· Operate and clean machines
· Maintenance and regenerate chamber of machines
· Load parts for coating
· Use software applications that include: scanpart, graphing analyzers, word, and netscape
SMTC, Thornton, Colorado
Customer Service Specialist, 1999-2000
1. Handle incoming/outgoing calls
1. Inform customers of company products
1. Troubleshoot customers issues
1. Assist customers with information


EDUCATION

Fresno City College, Associates in Liberal Arts
