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	Career Focus
	MANUFACTORING, ASSEMBLY AND PORDUCTION,FORKLIFT

	Experience Summary
	      More than 4 years of successful experience in customer service and collections. I have recognized strengths in account maintenance and auditing, problem-solving and trouble-shooting 
     2 plus years of experience manufacturing and  assembly, maintaining and troubleshooting assembly procedures on an assembly line and coating machines 
     1 year sit-down forklifting experience 
     Excellent working knowledge using Microsoft Excel, Microsoft Word.
     6 MONTHS TO 1 YEAR FORLIFTING EXPERIENCE. SIT DOWN AND STAND UP

	Education
	Associates degree, business & entrepreneurship – Rasmussen College, Brooklyn Park, MN
	2013

	
	Maple Grove High School ,Maple Grove , MN
 
	2008

	Professional
Experience
	Warehouse shipping and receiving- Dayton rogers
Blaine, MN (volt)
· Handle all shipping of metal dyes and parts.
· Put all inventoried parts away 
· Handle all bill lading for freight
· Shipped using all forms of shipping UPS, Fed EX and       freight.
· Continuous training in blue print reading and forklifting.

warehouse, shipping and receiving- I.T express Anoka,  MN (volt)                          
· Handle all UPS and FEDEX  packages of printers
· Inventory, clean and put away all packages.
· Pick customer orders, inventory, clean, box and label all packages for same or next day delivery. 


Mechanical & electrical assembly/ warehouse – Turfco inc (hire authority), Blaine, MN
· Use blueprints, hand and electric hand tools to successfully assemble blower, lawn mowers and a variety of lawn equipment.
· Successfully trouble shoot faulty equipment and make all necessary repairs for clients. 
· Handle all final inspections of machines and paper 

	
10/2014-present









06/2014- 10/2014 






10/13 – 03/14

	
	
	 

	 
	Medical assembly/ware house – Carteka (prostaff), Plymouth, MN
· Worked in clean room environment 
· Used microscope to successful measure and cut balloons.
 
	03/14 - 06/14   
2010-2011

	
	
	 

	 
	Customer service rep/debt collector – ascension point rec., Coon Rapids, MN
· collect on defaulted student for Citi bank
· Quickly and effectively resolve all matters disputes account holders may have.  
· Received awards for over all achieving goals on a monthly bases
· Work directly with client to ensure the best customer service
 
	01/13 - 12/13

	
	
	 

	 
	Customer service rep/debt collector – professional service bureau, Elk River, MN
· Collected on 3rd party defaulted U.S Department of Education loans.  
· Maintain quality assurance policies. 
· Worked on both manual and dialer systems.
 
Medical assembly – Boston Scientific(prostaff) Maple Grove, MN     
· Worked in a clean room environment
· Ran a coating machine for stints and catheters.
· Worked on an assembly line.
· Used microscopes to manually inspect all finished material.
 
	01/12 - 01/13
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