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As a United States Army Solider/Veteran, I am a dedicated and motivated Information Technology (IT) professional. Having a Secret Security Clearance ensures that I am a trustful individual that holds a very high level of confidentially and responsibility. I am seeking a position within a growing company where my knowledge, skills, and abilities can be utilized to achieve organizational goals.      

Professional Experience:
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US Army National Guard


 Philadelphia, PA 


     June 2010-present
Camp Arifjan (Active Duty) 

 Kuwait, OEF


            Aug 2012- Aug 2013 
Communication Support Systems Specialist
· Performed complex and multi-failure tasks including but not limited to data transfer device functions, configuration in encryption keys, and provided technical and procedural assistance to subordinates
· Provided assistance in system implementations and troubleshoot any foreseen issues while training others in technical infrastructure  
· Troubleshoot, installed, maintained, and repaired PC’s, hardware equipment, network connectivity, SATCOM Antenna System, P/N 2040, etc.
· Assisted and performed functions that included technical assistance in user owned and operated hardware and software while staying in compliance within Army regulations while using testing tools 
· Resolved logistical issues and while verifying the proper equipment that is needed to perform the tasks that were assigned
· Supervised, trained, and assisted in tactical communications concerning the VTC network and automated Help Desk Support used in the battalion command center
Allied Barton Security


 Philadelphia, PA 


April 2012 –Aug 2012
Barnes Foundation
Security Officer







· Patrolled premises for preventing and detecting signs of disturbance and also ensuring the security of gates windows and doors
· Investigated and worked undercover in assigned areas to ensure the safety of employees, other personnel, and merchandise
· Conducted security measures and carrying out proper risk assessments while developing, planning and executing theses security plans
Federal Security Services 

Philadelphia, PA 


April 2012- Aug 2012
Sterling House Apartments
Security Officer
· Patrolled assigned areas on foot, checking for vandalism, suspicious activity and/or persons and safety/fire hazards
· Observed activity and traffic in assigned area to enforce rules/regulations; alerts visitors of infractions
· Escorted people and property to desired destination when it came to documents, safety of property, and a person to a certain area
· Unlocks buildings and doors after checking identification according to compliance and assisted any personnel when needed
Education:
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Knoxville College 



Knoxville, TN




2006-2007
College of Liberal Arts
Business Administration      
Qualifications and Certifications:
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·  Secret Security Clearance
·  Security +
·  A+
· Fiber Optic Certified  - Association #2400513
Skills:
[image: image5.png]



· MS Server 2003/2008
· CAT 5 Cabling Installation 
· Troubleshooting i.e. internet connections, web browsers/applications, email, etc.
· Microsoft Office Suite applications

· MAC applications

· Cisco

· Oracle

· PeopleSoft
