Haley Wu
605 Merlin Dr. Apt#103 Lafayette, CO 80026; Phone: 602 -388-0677; haleywulunbeck@gmail.com
Objective or Summary
Seeking position as Call Center Representative.  Previous experience includes overseeing and executing all call center operations and customer service at Thunderbird School of Global Management. 
Education
	National Taipei University
	Taipei, Taiwan 

	BA in Foreign Language Applied Linguistics 

San Shia Campus: 151, University Rd., San Shia, Taipei, Taiwan 237
	05/2008

	· Emphasis on translation and linguistic theory

	

	National Overseas Chinese Senior High School 
	Taipei, Taiwan

	32, Sect. 1, Da-Kwan Rd., Banchiao City, Taipei County, Taiwan 220
	05/2003

	· Academic Scholarship
· Speech Competition Champion

	


Professional Experience
	  Thunderbird School of Global Management
	Phoenix, AZ

	Alumni Relations Call Center Supervisor
· Led call center team by ensuring all callers execute and follow procedures thoroughly.
· Implemented a system to record alumni contact information, employee performance, and all related documents leading to enhanced organizational efficiency. 
· Created a reward structure to encourage and motivate top performers resulting in a 20% increase in caller productivity.

	September 2010 – June 2012


	

	Kid Castle English School 
	Taipei City, Taiwan

	English Department Head
	April 2007– July 2010

	· Assisted students in finding the appropriate materials for research projects as well as provided suggestions for online resources
· Organized and updated textbooks and files as well as prepared classroom scheduling for entire English department.
· Sought student and parent feedback for new course materials.
· Updated and improved 80% of the course material. 


	  Joy English School 
	Taipei, Taiwan

	English Language Instructor
	June 2005 – August 2006

	· Attended training seminars on a monthly basis.
· Planned curriculum and course materials for own courses.
· Enabled students with new reading strategies and oversaw periodic reading competitions.



Additional Information
	Languages:
	English (fluent); Chinese (native); Taiwanese (conversant);  

	Computer Skills:
	MS Office

	References:
	Keith Kerber (602) 978-7426; Julia Neeley  - Kid Castle Colleague, Phone: 480-652-0988; Tina Chen – Joy School Director, Phone: +8862282450716


