Work Experience:

Troy Wright
6525 Gunpark Drive Suite 370-160
Boulder, CO 80301 US
Mobile: (303) 801-7554
Email: troy.wright@yahoo.com

Techtronics Repair 12/2009 - 01/2013

320 W. Nees Avenue #106 Salary:

Fresno, CA 93711 United States 25,000.00 USD Per
Year
Hours per
week: 40

Owner
On site computer repair, wired and wireless networking, safe removal of malware, spyware, and
viruses, hardware upgrades, new system setups, and home theater setup.

AC Square - Contractor for Comcast 01/2009 - 10/2009

5745 E. Fountain Way Salary:

Fresno, CA 93727 United States 4,500.00 USD Per
Month
Hours per
week: 60

Field Lead Technician

Supervisor: Terry Pruitt (559 353-2494)

Okay to contact this Supervisor: Yes

Daily routing of technicians according to skill level to ensure smooth operations of cable
contractor for Comcast. Worked closely with management to keep escalations to a minimum.
Worked with dispatch appropriately to distribute and pick up orders to keep missed time frames
to a minimum.

California Cable - Contractor for Comcast 12/2005 - 02/2006

23950 Clawiter Road Salary:

Hayward, CA 94545 United States 3,000.00 USD Per
Month
Hours per
week: 60

Field Technician

Supervisor: Ray-Owner (510 670-7220)

Okay to contact this Supervisor: Yes

Setup of PCs, routers and wireless products in customer homes and businesses.
Troubleshooting various PC software and networking issues. Run new drops from utility
poles/tap to home. Installation of video products such as Digital Cable Terminal receivers and
High Definition Terminals. Analyze and correct signal strength utilizing various types of test
equipments.

Hubbs Cable - Contractor for Comcast 07/2005 - 11/2005

36325 Easterday Salary:

Fremont, CA 94538 United States 3,000.00 USD Per
Month
Hours per
week: 60

Field Lead Technician

Supervisor: Ralph Hubbs (510 894-0226)

Okay to contact this Supervisor: Yes

Daily routing of technicians according to skill level to ensure smooth operations of cable
contractor for Comcast. Worked closely with management to keep escalations to a minimum.
Worked with dispatch appropriately to distribute and pick up orders to keep missed time frames
to a minimum.Setup of PCs, routers and wireless products in customer homes and businesses.
Troubleshooting various PC software and networking issues. Run new drops from utility
poles/tap to home. Installation of video products such as Digital Cable Terminal receivers and
HDTs. Analyze and correct signal strength utilizing various types of test equipment.


mailto:troy.wright@yahoo.com

Education:

GFC - Contractor for Comcast 03/2005 - 07/2005

1791 Neptune Drive Salary:

San Leandro, CA 94577 United States 3,000.00 USD Per
Month
Hours per
week: 60

Field Technician

Setup of PCs, routers and wireless products in customer homes and businesses.
Troubleshooting various PC software and networking issues. Run new drops from utility
poles/tap to home. Installation of video products such as Digital Cable Terminal receivers and
High Definition Terminals. Analyze and correct signal strength utilizing various types of test
equipments.

Vozzcom - Contractor for Comcast 07/2004 - 02/2005
3617 NW 124th Avenue Salary:
Coral Springs, FL 33065 United States 3,000.00 USD Per
Year
Hours per
week: 60

Field Technician

Setup of PCs, routers and wireless products in customer homes and businesses.
Troubleshooting various PC software and networking issues. Run new drops from utility
poles/tap to home. Installation of video products such as Digital Cable Terminal receivers and
High Definition Terminals. Analyze and correct signal strength utilizing various types of test
equipments.

Samsung Data Systems of America 01/2000 - 05/2002
85 W. Tasman Drive Salary:
San Jose, CA 95134 United States 50,000.00 USD Per
Year
Hours per
week: 40

Network Administrator/Desktop Support

Performed day to day operations and management of corporate network in San Jose facility
including working on detailed network analysis and design of multi-protocol configurations.
Evaluated new and old products. Handled complete restructure of all systems by changing
operating systems standards and implementation of anti-viral servers. Designed backup
systems for PCs.

New United Motors Manufacturing, Inc. 01/1995 - 01/2000
45500 Fremont Boulevard Salary: 20.00 USD Per Hour
Fremont, CA 94538 United States Hours per week: 45

Team Member
Worked various jobs in Trim and Chassis automotive assembly departments.

Marshall Industries /Avnet 01/1993

1840 McCarthy Boulevard -

Milpitas, CA  United States 01/1995
Hours
per
week: 50

Programming/AFA Technician

Supervisor: Peter Demestihas (408 435-3500)

Okay to contact this Supervisor: Yes

Database coordination and design specifications for Integrated Circuits and boards along with
IC programming utilizing DATA 1/O equipment. PC assembly in the Final Assembly department.

Fresno City College Fresno , CA United States Associate's Degree 03/2009
GPA: 3.9 of a maximum 4.0

Credits Earned: 90 Continuing Education Unit

Major: Associates Degree

Relevant Coursework, Licenses and Certifications:

Focused on Human Anatomy for Radiologic Technology.
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